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Lesson 1 — Home Page & Login

The Law Firm Login is located on the Home Page. The Home Page includes a login area on the left of
the screen including a "Forgot Your Password" feature and NGC Help link.

The main area on the Home Page is divided into the following 4 sections which, when selected, will
expand to provide additional information:
¢ Recent Developments / Fast Links
NGC Highlighter
Past Announcements
Website Support Documents

Forgot Your Password:

The Forgot Your Password button will prompt the user to answer a security question and then send
the user an email. The email will contain a link for the user to select a new password, thus resetting
the password each time this feature is accessed by the user. Refer to the User Password Set-up
section of Lesson 2 - Law Firm Registration for more information on selecting a password.

NGC Help Link:
The NGC Help link will open an email for the User to send their question to the Trust which will then

be answered within 24 hours.
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Lesson 2 — Law Firm Registration

To file a claim with the NGC Bodily Injury Trust (“NGCBIT”), a law firm must register. Each law firm
must select an attorney and contact for each claim that is filed with the NGCBIT. The registration
process is available on the website through the "Firm Registration" tab. Once “Register Law Firm” is
selected, the following screen will be displayed and the User will enter the Law Firm information.

* Indicates field is required.

Law Firm Code:

EIN Number - *

Law Firm Name : *

Address 1:

Address 2

iy

Country

Optional-Shipping ss if different from above:

Altention
Address 1
Address 2
City

Country
Optional-Payment Mailing Address if different from above

Attention
Address 1
Address 2

City:

Country

Aftornev Information
Login iD= *

First

Attorney Name :

Email Address : *

Phone Number : ©

Contact Information:

[ same as attorney.

LoginID - ™

First
Contact Name : *
Email Address - *

Phone Number: *

Continue Registration

LAW FIRM REGISTRATION - FIRM INFORMATION

State - Zip Code: *
~

State v Zip Code

State hd Zip Code:
Password Email with Instructions on how to set

password will be sent when saved.

M Last

FaxMNumber :

Email with Instructions on how to set

Password: - ssword will be sent when saved
[ Last
Fax MNumber :
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Firm Information:
The first step in the law firm registration process is to select a Law Firm Code and provide the name
and address of the Law Firm. Also, the User will be required to enter the Law Firm name, e-mail
address, phone number, and login ID for the Attorney and Contact. The following fields are required
to register a law firm:

e Law Firm Code

e EIN Number

e Law Firm Name

e Address, City, State, Zip Code

e Attorney Login ID

e Attorney Name; Email Address; Phone Number

e Contact Login ID

e Contact Name; Email Address; Phone Number

User Password Set-up:

The Attorney and Contact’s password is not set up during the registration process. Once the law
firm’s registration is validated and the users are activated, an email will be sent to the Attorney and
Contact. The email will contain a link to a password set-up screen where they will enter a password
and establish a security question and answer.

The password must be 8 characters long, contain a number, and contain upper and lower case
letters. A message will appear indicating the security strength of the password being entered. The
User will then select a security question from the drop-down box and provide the appropriate
answer.

User Mame: Example
Password: Password1| StrengthExcellent

Retype Password:

Select : (you will be prompted for this information when retrieving password)

Security Question: Lo v
<Select Security Question=

Security Answer:

/ /

<Select Security Question:

<3elect Secu
What was the name of your first elementary school?
vour first employer?

What was the model of your first car?

If the User forgets their password they must utilize the Forgot Password feature on the Home Page,
which allows them to reset their password. The security question and answer established during
password set-up is used in the password reset process.

Refer to Lesson 7 — Admin Page for more information regarding setting up users and passwords.
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If "Same as attorney" is selected under Contact Information, then the contact fields will be
populated with the Attorney information provided and will be locked from editing. Once all of the
required fields have been completed, the User will select the "Continue Registration" button and the
following confirmation page will be displayed.

LAW FIRM REGISTRATION - CONFIRMATION

Law Firm Information

Law Firm Code: EXAMPLE
EIN Number: 12345
Law Firm Mame: Example Law Firm

Al 1234 Avenus Somewhere, Texas 12245

(nong}
. {none)

Paymant Addrass:

. {none)

Attorney Information

Login ID: Example

Attorney Name: Mistar Attomay

Email Addrass: misterattomey @usa. com
Phone Mumber 123-455-TE30

Contact Information

Login ID: Example

Contact Mame: Mister Attomey

Emsil Address. misterattomey Gusa.com

Phone Number: 123-456-T880

Edit Confirm Registration

Validation of Law Firm:

Once registration is confirmed above, the TSI Legal Department will validate the Law Firm. The Legal
Department uses various resources, including Martindale Hubbell, to confirm that the Law Firm and

Attorney are valid. Upon approval of the Law Firm and activation of the Users, an email with a link to
the password set-up screen will be sent to the Attorney and Contact provided during the registration
process.
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Lesson 3 — Documents Page

The Documents Page includes the following sections of frequently requested Trust documents:

o Trust Legal Documents
. Claims Facility Documents
. Policies

Documents such as the NGCBIT Claims Resolution Procedures, Law Firm Registration form, Affidavit
and Indemnity form, Attorney Work History Verification form and NGC Disease Chart can be found
on this screen. The document can be viewed by selecting the document name. The documents will
open in Adobe Acrobat Reader so that they may be printed for the User’s convenience.
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Lesson 4 — Downloads Page

The Downloads Page contains information regarding the various ways to submit a claim to the Trust.

Claim Forms:

The claim forms are sample versions until the Law Firm logs into the website. Once logged in, the
Law Firm will select the Attorney and Contact name and then select “GO” to display the appropriate
claim forms. This step of choosing the Attorney and Contact names will display the names on the
paper claim form when opened.

Claim Entry Application:

The on-line claim entry application is available through the Claim Processing tab by selecting the Data
Entry tab. Refer to Lesson 9 — Claim Processing Page — Data Entry for more information regarding the
online data entry of a claim.

Database Conversions:

Database conversions are used when multiple claims are submitted at once. The most commonly
used data base conversion is the submission Excel spreadsheet. More information regarding the
process of converting the Law Firm’s database information into the Trust submission spreadsheet
and a legend of field definitions can be found in the Database Conversions section of the Downloads
Page.
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Lesson 5 — FAQ Page

The FAQ Page contains Frequently Asked Questions with answers. The questions are separated into
the following sections:

e Restated Exposure Policies

e Bl Settlement Claims

e Tolling of Applicable Statute of Limitations

e Payment Percentage

e Claims Submissions

e Submitting Claim Documentation

When a question is selected, the User will be taken to the corresponding answer displayed below the
question.
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Lesson 6 — About Us Page

The About Us Page contains general information about Trust Services, Inc. ("TSI") and the NGCBIT.
The User will select the [more] link for detailed information about any section. The sections are as
follows:
e General Information
o Disclosure Statements
o ACMC Bankruptcy
o About NGCBITrust
o About TSI
o Contact Us
e Bl Settlement Claims
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Lesson 7 — Admin Page

The Admin Page is only available to users that have been assigned the Admin user type. Under the
Admin Page, law firm locations and users can be established. The Admin Page will include a second
row of tabs, as listed below:

e Primary Firm Information

e Locations

e Users
Reports/Correspondence

Primary Firm Information Tab:

The Primary Firm Information Tab will display the information provided during the law firm
registration process. The Law Firm registered through the law firm registration process will be
considered the Primary Law Firm.

Primary Firm Information ‘ Locations  Users  Reports/iCorrespondence

Law Firm Information
Note: If changes need to be made to the Law
Firm Information, Please contact Renda

Primary Law Firm ABC Law Firm Evans, revans@trustservices.org.
Law Firm Code : ABCFIRM

EIN Number - 000000

Law Firm Name ABC Law Firm

Address 2716 Lee St, Greenville, Texas 75401

Shipping Address : ., (none)

Payment Address ., (none)

(pire All Law Firm Users

‘ I you have an additional locations, you may set up a separate location using the Locations tab.

Refer to the User Status section of Lesson 7-Admin Page for more information regarding the Expire
All Law Firm Users button.
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Locations Tab:

The Locations Tab will provide a display of additional locations that have been added under the
registered Primary Law Firm. The locations will be listed, including a column indicating whether the
location has been validated.

Primary Firm Information ‘ Locations ‘ Users  Reporis/Correspondence

Locations

Note: If changes need to be made to the

Location Code _Localion Name EIN Number _Verilied Location Information, please contact Renda
Select [ABCFIRM |Primary ooococcoc__|Approved Evans, , revans@trustservices org
Select |Test-Local [Test Location [ [Notapproved i g
Prev Next
Add a Location

Each law firm will have at least one location, which is the Primary Firm. Additional locations can be
added by selecting the “Add a Location” button. The following fields are required to save a location:

Location Code
EIN Number
Location Name
Address1

City

State

Zip Code

If “EIN same as Law Firm” is selected, then the “EIN Number” field will be populated with the
Primary Law Firm’s EIN Number and will be locked from editing. Once all of the required fields to add
a location have been completed, the User will select the “Save” button.

In the Add a Location screen, the “Return to Locations List” button will cancel the add location entry
and will return the User to the Locations List. The “Save” button will save the location entered,
which will then follow the same validation process as a registered law firm.
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Users Tab:

The Users Tab will provide a display of all users that have been established under the

Firm for each location.

Primary Law

Primary Firm Information  Locations

User Name

Location

Users | Reports/Correspondence

Email Address

UserStatus

Last
Login

Select| Test, User Primary Contact UserTest |gbryant@trustservices.org 555-555-5555 |Active 2/18/2014

Select|Long, Sheila Primary Admin, Contact sheila slong@trustservices.org 800-580-2191 |Active 10/14/2011

Select|Harrell, Linda Primary Admin, Attorney, Contact, User Iharrell Iharreli@trustservices.org 903/453-2167 |Inactive 8/25/2015

Select|Push, Test Primary Admin, User TestPush |gbryant@trusiservices.org 903-453-2160 |Aclive 111472017
12

Add a User

A user can be assigned more than one user type. Each user type assigned to the user will be

displayed in the Role column. Additional users can be added by selecting the “Add a User” button.
The following fields are required in order to save any user:

e Location

e UserType
e LoginlID

e Password
e Name

e Email Address

e Phone Number

USER MAINTENANCE

* Indicates field is required.

Location :*
Wl Contact
@ [ Attorney ona
@ [ Admin Muser
[[IRead-Only User
Login ID =* test

Password *

New security features have
transitioned the establishment of
passwords to the end user.

First il

Last

Name -* |M'5S

Email Address * | mi@here.com

Phone Number = | 123-456-7890

Fax Number : |

9 Comespondence Type:

+| Claim Correspondence

Delivery Method:

Frequency: Weekly
User Status: [JEnabled

| status Reports
Delivery Method:
Bimonthly v

Frequency:

Deleted

[Imanagement Reports

[ save ]| rewmtousersiist | peteteus]  Expireuser
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User Type Descriptions - Each user may be assigned more than one user type. Note that more than
one Attorney, Contact, Admin and/or User may be assigned to a law firm.
Attorney — These users are eligible to be identified as the Attorney of record for a filed claim,
and are eligible to receive Status Reports and Management Reports. At least one attorney
must be selected to receive Management Reports.
Contact — These users are eligible to be identified as the Contact for a filed claim, and Claim
Correspondence will be sent to the Contact identified for the claim. These users are eligible
to receive Status Reports and Management Reports.
Admin — These users are eligible to access the Admin tab on the website. Under the Admin
tab, these users may establish locations, register new users and edit user information.
User — These users are eligible to access the Claim Processing tab on the website. Under the
Claim Processing tab, these users may file new claims, edit existing claims and upload
supporting documentation.
Read-Only User — These users are eligible to access the Claim Processing tab on the website.
Under the Claim Processing tab, these users will have read-only access to claims.

The Attorney provided during the Law Firm Registration process will be defaulted to Attorney and
Admin user types. The Contact provided during the Law Firm Registration process will be defaulted
to Contact and Admin user types.

User Password Set-up - The User’s password is not entered on the User Maintenance screen. Once
the User’s information is saved, an email will be sent to the User containing a link to a password set-
up screen where the User will enter a password and establish a security question and answer.

The password must be 8 characters long, contain a number, and contain upper and lower case
letters. A message will appear indicating the security strength of the password being entered. The
User will then select a security question from the drop-down box and provide the appropriate
answer.

User Mame: Example
Password: Password1| Strength-Excellent
Retype Password:

Select : (you will be prompted for this information when retrieving passwaord)

Security Question: o i ~
=Select Security Question:

Security Answer:

Save

— o

wentary school?

mployer

If the User forgets their password they must utilize the Forgot Password feature on the Home Page,
which allows them to reset their password. The security question and answer chosen during
password set-up is used in the password reset process.
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Activate User - To activate the User, select the Enabled checkbox at the bottom of the user screen,
thus setting their user status to Active. If the Enabled checkbox is not selected the User will be
considered Inactive. If the Inactive user is not an attorney or contact on any claim, then they will
appear in the user list as Inactive. However, if the Inactive user is an attorney or contact on any
claim, then a message will appear prompting the Admin user to select the necessary replacement
attorney and/or contact. Once the replacement selection is complete NGCBIT system administrators
will be notified to verify the change and complete the claim re-assignments. The Admin user will be
notified when the claim re-assignments are complete.

Delete User — This feature allows the Admin user to delete a user. To delete a user select the “Delete
User” button at the bottom of the user screen. If the deleted user is an attorney or contact on any
claim, then a message will appear prompting the Admin user to select the necessary replacement
attorney and/or contact, same process as described above. A user that has been deleted will not
appear in the user list.

Expire User — This feature allows the Admin user to expire a user’s password, which in turn prompts
the user to set-up a new password. To expire a user’s password select the “Expire User” button at
the bottom of the user screen. The User will receive an email with a link to the password set-up
screen where they will reset their password.

Correspondence Types - The “Correspondence Type” section will only be present for attorney and

contact user types. Claim Correspondence will only be present if the “Contact” user type is selected

and will automatically be selected and locked.
Claim Correspondence — Claim Correspondence is only sent to contacts. The Contact
identified for the claim will receive the claim specific correspondence. Claim Correspondence
includes Deficiency Letters, Response Reply Letters, Extension Letters, Ad Hoc Letters, Notice
of Determination — Allowances and Notice of Determination — Disallowances. The method of
delivery and frequency of the Claim Correspondence must be indicated for each contact.
Status Reports — Status Reports are available to contacts and attorneys. Status Reports
provide information including detailed lists of received correspondence, claim submissions
and pending due dates. The report will contain information for the appropriate reporting
period. For example, if the frequency of the report is weekly, the report will contain
information pertaining to the prior week. Each contact and attorney electing to receive
Status Reports will need to select the method of delivery and frequency of the Status
Reports.
Management Reports — Management Reports are available to contacts and attorneys.
Management Reports include special communications from the Trust regarding information
that the firms need to be made aware of, such as changes in the payment percentage. At
least one attorney must be selected to receive Management Reports. Management Reports
will be issued on an as needed basis via email and paper correspondence.
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If the user type is “Contact” the following fields are also required for “Claim Correspondence”:

e Delivery Method
e Frequency

The “Delivery Method” selection box will include the following options:
e Print (paper letters sent via regular mail to the contact)
e Email (electronic letters sent via email to the contact)
e Report (spreadsheet sent via email to the contact)

The “Frequency” selection box will include the following options:

e Daily

o  Weekly

e Bimonthly
e Monthly

The Attorney will be defaulted to receive Management Reports. The Contact will be defaulted

to

receive Claim Correspondence as emailed letters on a daily basis and Status Reports by email on a

weekly basis.

The selection of Status Reports and Management Reports will only be available for attorney and
contact user types. At least one attorney has to be selected to receive Management Reports. If only
one attorney user type is present or only one attorney user type is receiving Management Reports,

the Management Reports checkbox will be selected and locked for that user.

Reports/Correspondence Tab:

The Reports/Correspondence Tab will provide a summary of all attorney user types and contact user

types and which ones receive Management and Status Reports.

[ | Attomey Name | __Delivery Method
Sslect Cioe, J{:-I'r Emil E.:.lh.r Trus

e istae sty lbed
Select Smith, John Print Ealh.r Falz=
Select Doe, John Emil Daihy Trus

Changes that need to be made can be completed through the User screen, which may be accessed by

selecting the Attorney or Contact name.
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Lesson 8 — Claim Processing Page — Search & Claim View

The Claim Processing Page is only available to users that have logged into the NGC Website and have
been assigned the User or Read-Only User role. The Claim Processing Page includes two additional
tabs: Search and Data Entry, which are discussed in Lesson 8 and Lesson 9 in this training guide.

Search:
Upon entering the Claim Processing Page there will be a second row of tabs including Claim Search
and Data Entry. The Search screen will allow the User to search on one or more of the following fields

listed within the claim search:

e Injured Party Name Claimed Disease
e Injured Party SSN Deficiency Type
e Claim Number Deficiency Code
e Attorney Action Due Date
e Contact Claim Status
e (Claim Type Process Status
Search ‘ Data Entry
Submit Search
First M Last
Injured Party Name: | Il Bulk Document Upload
Social Security # | |
Claim Number- [ |
Aftorney- | |
Contact [ |
Claim Type: Expedited Review Saved Searches: ER
Individual Review
Claimed Disease: |Colon Cancer
Esophageal Cancer [
Larynges| Cancer
Lung Cancer
Mesothelioms
NomMalignant | v Refresh Search | | Delete Search
Deficiency Type: |Injured Party
Claimant Represantative ~
Expense Worksheest
Proof of Exposure
Exposure Injured Party v
Exposure Co-Waorker
Deficiency Code: [150 - Latency pericd not establishesd
175 - Litigation pages not provided s
178 - SOL excesdad
173 - State of Jurisdiction not provided
180 - Mo dete stamp v
181 - No case number
Action Due Date: |»30 days
=80 days
=00 days
Claim Status: Allowed 2]
Eatched for Payment ~
Closed
Closed (Mo Time)
Closed (Time Remaining) v
Deficient
Process Status:  [2nd Review In Process W
Complete s
Hold
Pre-Review
Ready for 2nd Review v
Ready for Review
Submit Search
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Claim Status & Process Status - To the right of the Claim Status and Process Status search fields there

will be a help link to a legend of statuses. The Claim Status indicates where a claim is in the claim
process and the Process Status indicates where a claim is in the facility process. Below are
descriptions of each Claim Status and Process Status.

Claim Status:
In Progress-Not Filed
Entered
Incomplete
Withdrawn
Deficient
Allowed
Ready for Payment
Batched for Payment
Paid
Disallowed
Rejected

Closed
Process Status:

Pre-Review
Ready for Review
Review in Process
Wait

Ready for 2nd Review

2nd Review in Process

Complete

Hold

Description:

The filing submission has been started and saved but not yet submitted. The filing submission
has been given a postmark date, but has not been reviewed for pre-claim deficiencies*.

The claim is ready for review by a Claim Reviewer.

The filing submission is not complete enough to be reviewed by a Claim Reviewer due to pre-
claim deficiencies. An Incomplete Notice has been generated for the filing submission.

The claim has been withdrawn by request of the law firm.

The claim has been reviewed by a Claim Reviewer and determined to be Deficient. A
deficiency letter has been generated for the claim.

The claim has been reviewed by a Claim Reviewer and determined to be Allowed. A Notice of
Determination — Allowance has been generated for the claim.

The claim has been Allowed and all required documents, including a properly executed
Release and Indemnity, have been received and approved. The claim is awaiting payment.

The claim has been included in the payment batch process for payment.

The claim has been paid.

The claim has been Disallowed and a Notice of Determination — Disallowance has been
generated for the claim.

The claim has been rejected. These claims cannot be re-activated but can be re-filed.
The claim has been closed. Response time remains to cure any outstanding deficiencies;
however, time to request ADR has expired.

Description:

The claim is not ready for review by a Claim Reviewer. The claim is awaiting review for pre-
claim deficiencies or has been determined to have pre-claim deficiencies.

The claim is ready for review by a Claim Reviewer.
The claim is under review by a Claim Reviewer.

The claim is waiting for a response to claim correspondence generated for the claim.

The claim has been selected for second review. These claims cannot be opened online by
the law firm user.

The claim is under review by a Second Reviewer. These claims cannot be opened online by
the law firm user.

The claim is considered complete and has been Paid, Closed, Rejected or
Deferred/Withdrawn.

The claim has been placed on hold pending further review. See Hold reason on claim for more
detail as to why the claim has been placed on hold.

Several resource documents related to the above claim statuses and process statuses are available
on the Documents page online. Please see the NGC Response Times document, the NGC Incomplete
Submission Process chart and the NGC Claim Flow chart for more information.
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Search Results:

Once the User selects the search criteria and submits the search, the search results will be displayed
as shown below. The User will have flexibility for the number of claims to be displayed per page, such
as 10, 20, 50, 100 or all. The Claim Search results will include the Claim ID, Claimant Name, SSN,
Claim Status, Process Status, Closed Reason, Action Due Date, Attorney Name, Contact Name and
Reports selection. The search results are limited to 200, but the full results can be viewed by
downloading to Excel.

Download to Excel

T 8l

Claim Search Results
Basic Advanced
224
Claim # ™) Contact Repodis
Dirartly Daasen BT 120X e amplens ol Altereey, Tt - Salect 1o Download - w
= IMIAN2 | Incomp ot Pre-Rive Attorrry, Test Solect 1o Dewnload w~

Download to Excel - The User will have the option of downloading the search results to an Excel
spreadsheet. The "Basic" Excel spreadsheet will contain the following fields in the order identified
below:

e ClaimID
e Claimant Name
e SSN

e Claim Status
e Action Due Date

The "Advanced" Excel spreadsheet will contain the following fields in the order identified below:

e ClaimID
e Claimant Name
e SSN

e Claim Status

e Next Action Due Date

e Claim Type

e Process Status

e ALV for Allowed, Ready for Payment, Batched for Payment and Paid claims
e Paid Amount for Paid claims
e Allowed Disease

e Claimed Disease

e Deficiency Group

e Deficiency Code

e Last Correspondence Type
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Save Search - The User can save any search by entering a search name and selecting the "Save
Search" button. The saved searches will be available from the "Claim Search" tab and from the
Reports page. Refer to Lesson 10 — Reports Page for more information about the Reports page.

Reports Selection — The following three reports are available on-demand by selecting the specific
report from the drop-down box.

Reports

Original Claim Form
Cumulative Information Report
Claim View Detail

e QOriginal Claim Form (“OCF”) — A report presented in claim form format that includes the

original claim data provided by the law firm. This report is accessible from the Claim Search
Results screen, the general information section of the claim processing screens and the Data
Entry Submit Claim screen.

e Cumulative Information Report (“CIR”) — A report presented in claim form format that

includes the original claim data provided by the law firm during the initial submission and any
updates of claim data that has been added to the claim online by the law firm user. This
report is accessible from the Claim Search Results screen and the general information section
of the claim processing screens.

e (Claim View Detail (“CVD”) — A report that includes the current claim data at the time the
report is generated. This report will include any updates of claim data by the claims facility

during review of the claim. This report is accessible from the Claim Search Results screen
and the general information section of the claim processing screens.

Open Claim - To open a claim for Claim View, select the claim number. The Claim View screens are
discussed in the next section.

Claims with the following claim or process statuses cannot be opened by the Law Firm User:
e Process status of “Ready for 2" Review” — The claim has been reviewed by the Analyst and is
selected for Second Review.
e Process status of “2" Review in Process” — The claim is currently under review by a Second
Reviewer.

Claims with the following claim or process statuses can be opened in read-only mode, which means
no changes can be made by the User:
e (Claim status of “Rejected” — Rejected filings are not considered filed claims and must be re-
submitted if the Law Firm wishes to pursue the claim.

NGC Bodily Injury Trust Website Training Guide 19
Version 7

Lesson 8



Claim View:

The Claim View screens display information about the claim and reflect the analyst’s review of the
claim, depending on the claim status. The screens displayed are Injured Party, Litigation, Exposure
Main, Exposure Details, EOEP, Medical, Certification and Deficiencies & Actions which are all
discussed separately in this Lesson. Some screen sections or fields are locked from law firm editing
and are displayed with a lock icon.

General Information - On the left side of each screen, a general information section will be displayed
containing information about the claim along with several claim actions. The following information is
displayed:

e ClaimID

e Injured Party Name

e Injured Party SSN

e Claim Type

e Claim Status

e Process Status

e Postmark Date

e Claimed Disease

e Attorney

e Last Action (last correspondence type)

e Next Due Date

e Payment Information Box (date, amount and check number, if Paid claim)

Claim Actions —

The “Reports” feature will allow the Law Firm to choose an Original Claim Form, Cumulative
Information Report or Claim View Detail Report by selecting the specific report from the drop-down
box. These reports are discussed in more detail in the Reports Selection section of page 19.

The “View Payments” feature will allow the Law Firm to view all facility payments made on the
claim. Information such as the date, description, original ALV, original payment percentage, and
payment amount are listed.

The “Deficiencies” feature will present the Paragraph ID and Descriptive Note for deficiencies that
are cited for the claim. When selected, ways to cure information will be displayed in a separate
window. The ways to cure information includes the deficiency code, description, type, full text and
ways to cure.

The “Upload Documents” button will open the upload documents screen allowing the Law Firm to
upload supporting documentation to the claim. Any documents uploaded from this screen will be
listed in the Pending Uploaded Documents section of the Deficiencies & Actions screen. Refer to
Deficiencies & Actions screen-Pending Uploaded Documents section of this Lesson for more
information on how to save documents to a claim.

The “Documents” feature will provide a list of the documents that are present in the claim folder for
the claim. The scan date and name of the document will be displayed. To view the documents, the
User will select the document name.
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Lesson 8

The Edited Information “Reset” button will be available in the upper right corner of all Claim View
screens. Upon selection of this button, the edited information for that screen will be reset to its
previous form in the current session.

The “Exit Claim” button will be available in the upper right corner of all Claim View screens. Upon
selection of this button, a message to confirm closing the claim without saving changes will appear.
Once the User selects OK then the claim will close and return the User to the search results screen.
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Injured Party Screen:

The Injured Party Screen will display Representation, Injured Party, Claimant Representative,
Individual Review and Prior Paid Claim information for the claim. If the claim is at Hold process

status, then the Hold Reason will be displayed beneath the Process Status: Hold.

Injured Party | Litigation Exposure Main Expoesure Details EQCEP  Medical Cerfification Deficiencies & Actions

NG-4077297
Test, Claim
532559900
Claim Type: Individual Review
Status: Incomplete
Process Status- Wait
Postmark: 3/8/2017
Mon-Malignant Il
Aftorney: Test Attorney

Last Action: Incomplete

Submission
Mext Due Date: 3/9/2018

Payments

* Any changes made must be certified on the "Deficiencies & Action” screen.

Claim Type Claim Number Claim Status Process Status Edited Information
]
Individual Review NG-4077297 Incomplete Wait
Representation
Law Firm ABC Law Firm (ABCFIRM) Phone 903-453-2160 Fax
Aifomey Name Afomey, Test___ ]  Contact Name
Email Address gbryant@trustservices.org Email Address gbryant@trustservices.org
Injured Party Claimant Representative
M - [Crai Test If the Injured Party or the Injured Party's estate or heirs has a
ame =m H:“ = “:l tafive, (the "Claimant Representafive"), other than the licensed
SSN: 532559900 Gender. attorney submitting this claim form, provide the following for the
Phone: Claimant Representative
Addr 1: | i Click to add a Claimant Representative.
Addr 2:
City: | state:  [(Satect) ¥
Zip: Country:

Date of Birth (MIDYYY): | |
Living Status

o

View Payments

Reports

Deficiencies

Total Exposure Dates
Required

Trust Exposure Dates
Required

Exposure through OEP
Dates Required

< >

Documents

B/9r2017|Test Document (2).pdf

Incomplete
82017 |

Submission (3) §if
392017 Test Document |

< >

Uplead Documents

Exigent Claimed: Approval Date: &
Review
Mumber of Dep 1] Expense Worksheet
o

Medical Expenses:

Economic Losses o

Claimant Representative

If the Injursd Farty or the Injured Party's estste or heirs has 3 representative,
& "Claimant Representative’), other than the licensed attorney submitting
iz claim form, provide the following for the Claimant Representative.

teft W X

Nams

Aedddr

Aaddir 2:

City: State: | [3zlect) W

Zip: Country:

Phone:

Capacity: b

Representation — The representing law firm information is displayed along with the Attorney and
Contact for the claim. The law firm information is locked for editing. However, the User can change
the Attorney and/or Contact for the claim to a different attorney or contact registered with the Law

Firm.

Injured Party - The Injured Party's demographic information will be displayed along with whether the

claim is approved for Exigent status. The Exigent section is locked for editing.

Claimant Representative — If claimant representative information is present on the claim, then the
information will be displayed in the Claimant Representative section. The User can add claimant
representative information to the claim by selecting the icon to add a claimant representative and
entering the appropriate information. To change the claimant representative information, the User

will need to delete the current Claimant Representative record and add a new record.
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Expense Worksheet -

The Expense Worksheet is only displayed for IR claims and is accessed by selecting the "Expense
Worksheet" button. This screen provides information regarding any claimed Medical Expenses,

Burial Expenses and Economic Losses. The total expenses and losses verified by the Analyst will be

locked from editing. If medical expenses, burial expenses or economic losses are claimed, then

supporting documentation is required.

Medical and Burial Expenses
Medical Expenses

Total Expenses, net of reimbursements and
insurance, as of the Date the Claim is Filed:

Total Reimbursed by a third parly, such as an
insurance company, HMO, medicaid, TriCare or
Medicare:

Unreimbursed, out-of-pocked medical expenses:
Burial Expenses
Total Expenses:

Total reimbursement or payment from a burial
plan:
Unreimbursed, out-of-pocked burial expenses:

123456739,

JL O

0
Verified &

Verified &

Economic Losses

LGnr:::s Economic D
Sl —
Ilat;yng-mleemn;dlsahilrly IC'
benets O]
Worker

compensation D

payments:

Severance benefits: [0 |
Asbestos setlemnent: D

Deficiencies

Verified £

Prior Paid Claim Match — If the claim was found to have a Prior Paid Claim match during the analyst’s
review, then a Prior Paid Claim Match section will be displayed beneath the Injured Party section of
the screen. The match information such as the name, SSN, DOB and disease will be displayed. This

section is locked from editing and will have a lock sign displayed.

PriorPaidClaim

=

Man, John 123121234 1/1/1938 Non-Malignant
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Litigation Screen:

The Litigation Screen will display information that was claimed regarding an asbestos-related lawsuit
filed by the Injured Party or the estate or heirs of the Injured Party. If no lawsuit information is

present on the claim, then the Litigation screen will appear blank with only the first question present.

To enable the screen, the User will answer “Yes” to the first question.

Injured Party | Litigation | Exposure Main  Exposure Details EOEP  Medical  Certification  Deficiencies & Actions

NG-4077297 * Any changes made must be certified on the "Deficiencies & Action” screem.
Test, Claim Claim Type Claim Number Claim Status Process Status Edited Information &
532559900 Individual Review NG-4077287 Incomplete Wait

Claim Type: Individual Review
SR I;‘:“t’:m: De{:::sp rty or the estate or hy of the Injured Party fil bestos-related | it that involved
- id the Injured Party or the estate or heirs & Injured Party file an asbestos-n AWSUE invalved
ST TN the Claimed Disease(s) that the Injured Party is asserting as the basis of this claim? ®ves
Posimaric 3/9/2017 U Ne
Hon-Matignant Court | State
Attorney: Test Afforney Date Filed é Case N”mbe':
Current Status v
Last Acfion: Incomplete MNamed Defendant
Submission Was NGCEIT a Named Defendant?
Next Due Date: 3/9/2018 ®No
OYes
Was NGCEIT the ONLY What was the status of the case against NGCBIT as of
Payments Defendant? 6/16/20007
Date Disissad
OYes

The page(s) of the complaint, pefition or cover page filed with the court, that contains the parties named, the Case Number, and the date
filed with the court must be provided.

View Payments [ injured Party is registered on a Pleural Registry
The page(s) of the complaint, petition or cover page filed with the court, that contains the parfies named, the Case Mumber, and the date
Reports filed with the court must be provided.
- Select - ~|

Download

Deficiencies

Total Exposurs Dates
Required

500]

Trust Exposure Dates
Required

502]

Exposure through OEP
Dates Required
< >

605

Documents

Lawsuit Details — Lawsuit information such as the Court, state, date filed and case number along with

the current status of the lawsuit is displayed. Lawsuit information is important to properly calculate
statute of limitations for a claim.

Named Defendant — Information regarding the named defendants is displayed along with the status
of the case against NGCBIT, if applicable.

The pertinent pages of the complaint, petition or cover page filed with the court, that contains the

parties named, the case number and the date filed with the court should be submitted if lawsuit
information is claimed.
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Exposure Main Screen:
The Exposure Main Screen will display general information regarding the Injured Party’s exposure to
asbestos product(s).

Injured Party  Litigation Exposure Main

Expesure Details  EOEP  Medical  Cedification  Deficiencies & Actions

* Any changes made must be cerfified on the "Deficiencies & Action" screen. | Exit Claim

NG-4077297
Test, Claim Claim Type Claim Number Claim Status Process Status Edited Information
@
539559900 Individual Review NG-4077287 Incomplete wait 4

Claim Type: Individual Review
Status: Incomplete Total allowed exposure years: 0
Process Status: Wait

Postmark: 3/9/2017

Complete this screen only if the Injured Party's asbestos-related disease is a result of direct asbestos exposure, as oppesed to
exposure through some other person. If the Injured Party's exposure is through another person, complete the Exposure through an
Occupationally Exposed Person ("EOEP”) screen.

Non-Malignant Il

Atlormey: Test Attomey Exposure fo Any Asbestos Productis)

Provide the following information relating to the Injured Party’s exposure to any asbestos product(s).
The Injured Party's direct occupational asbestos exposure commenced on

The Injured Party's last direct occupational exposure was on:

Exposure fo MGCEIT
Injured Party's most significant exposure to NGCEBIT asbestos product(s) was in the state of:

Last Action: Incomplete
Submission
Mext Due Date: 3/9/2018

Product(s):

Payments Avocational (Non Job-Related) Exposure to NGCEIT:
If the: Injured Party's exposure to NGCBIT asbestos product(s) was solely through non-job-related activities, provide additional
detail of how the Injured Party’s (1) exposure for at least 5 years on a regular basis to any asbestos product(s) and (i) exposure
for at least 6 months on a regular basis o NGCBIT asbestos produci(s)
| \iew Payments |
Reports
| Select V‘

Deficiencies

Total Exposure Dates
Required

1500

Trust Exposure Dates
Required

Exposure through OEP
Dates Required

< >

1502

605

Documents

8/9/2017(Test Document (2) pdf

Incomplete
912017

Submission (3).5if
3/9/2017(Test Document.

< >

Upload Documents

Exposure to Any Asbestos Product(s) — Dates of when the Injured Party was first exposed to any
asbestos product(s) and last exposed to any asbestos product(s) are displayed in this section.
NGCBIT requires a minimum of 5-years exposure to any asbestos product(s). Verified exposure
documentation supporting this exposure is required.

Exposure to NGCBIT Asbestos Product(s) — The Injured Party’s state of greatest exposure to NGCBIT
asbestos product(s) is displayed. This state is important to the determining the applicable
jurisdiction of the claim.

Avocational (Non Job-Related) Exposure to NGCBIT — If the Injured Party’s exposure to NGCBIT
asbestos products was non job-related (i.e. home renovation, hobby) then a description of that
exposure is required. Verified exposure documentation supporting avocational exposure is required,
if claimed.
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Occupational (Job-Related) Exposure to NGCBIT — If the claim is an IR and Mesothelioma is a claimed
disease, then additional exposure questions will appear on the Exposure Main screen. If the answer
to the question is more than 25%, then supporting documentation is required. If the question is left

blank and not answered, then the analyst will default the answer to 0-25% for claim pricing purposes.

ated CBIT
d Party's exposwre to NGCEIT 2=

Estos products 2= 3 percentage of histher exposure to 3ll 2sbestos products: v

njlre
|f the answer above is more than 25%, provide venifisble documentation evidencing the Injured Party's higher percentage of exposure to NGCEBIT asbestos product(s). |f no percentage i= indicated, this information wil default to 0%-25%

co-defendants and the respective percentage of expasure for each:
Al the rezp: i g h

This section will also appear on the EOEP screen if the claim is an IR, Mesothelioma is a claimed
disease and an EOEP record is entered. Refer to the EOEP Screen section of Lesson 8 — Claim
Processing Page — Search & Claim View for more information on claiming EOEP exposure.
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Exposure Details Screen:
The Exposure Details Screen will display information regarding the Injured Party’s exposure to
NGCBIT asbestos product(s).

*The Revised Restated Exposure Policies (“REP”) have been incorporated into the Exposure Details
screen and related new fields are present. However, the realted new fields related will be disabled
and “Pre-Implementation” will appear on the screen, as shown below, for any claims filed on or
before September 5, 2012 in which the REP do not apply. Please refer to the REP document dated
November 2013 for more detailed information regarding which claims are affected.

Claim Type: Expedited Review Claim Numbsr: NG Clzim Ststus: Entered

Process Status: Resdy for Edited Information &
Review Reseat

Complete this scresn o if the Injured Party’s ssbestos-relsted disesss is a3 result of direct asbestos exposure, 35 opposed to exposure through some other
- g Farhy"s exgposure is through another person, complete the Exposure through an Occupationslhyy Exposed Person (TEQEFT) scresn.

Coocupational (Job-Related) Exposures to NGCBIT Deficiencies
The Injured Party’s occupation and industry while directhy exposed to MGCEBIT asbestos product{s):

< Injured Party NGCEBIT
. = Exposure
zorzT@ W There are currenthy no injured

ficiencies

party sxposuns
Type of Exposure: for this exposure.
Co-Waorker NGCBIT Exgposurs
Thers are currenthy no oo
worker exposure deficiencies
for this exposure.

Tust Product Information

NGCEBIT Asbestos Product

P
=k

Froduct Installation Dates: Pre-|mp|ementatl0n
Claim — these fields

are disabled

Jobsits

Job Site: [

Job Site Gity: |

Buikding Mame:
Area in Bauilding:

Injured Party Exposure
Employrer: |

Employer City: Employer State:

Industry:

Occupstion:

Period of [ ]-To-|
Exposure:

Time of Exposure: ot
Describe how the Injured Party identified and was exposed to the NGC asbestos product(s) a= claimed
abowe:
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For claims filed on or after September 6, 2012 in which the REP do apply, the fields related to the REP
will be enabled, as shown below. Refer to the REP document dated November 2013 for more detailed

information regarding which claims are affected.

Q
1ofz@ X

Complete this scresn onhy if the Injured Party
person. If the Injured Party's exposure is through another person, complete the Exposure through an Occupationslhy Exposed Person (EQEPT) scresn.

Claim Type: Individusl Review  Claim Mumber: NG

Claim Status: Entered

Process Status: Ready for
Review

Edited Information

R Lo

= asbestos-related disesse is 3 result of direct asbestos exposure, 35 oppossed to sxposurs through some other

Occupations| (Job-Relsted) Exposures to NGCBIT
The Injured Party's occupation and industry while directhy exposed to MGCBIT asbestos product(s):

Type of Exposurs: | OCCUpEtions

Tust Product Information

Al
NGCEIT Asbestoz
Product{s):

Products...

Product Installstion Dates: L= 120 |' To- | Basie |

Jobsite

Job Site: |Jab5ile Name | | Jobsites. |

Job Site City:  |USA City | scbsitesmte [c2
Building Mame:

Area in Building:

Injured Party Exposurs

Employer: |Errpk:q.rar Mams |

Employer City:  [USA City |  Employer State:  [22 w
Industry: | 5 Corstruction Trages V|

Ocoupation: | 23 Dirywalller!3 V|

Period of [Eezr1981 | - 7o - [Br2Bi18

Exposurs:

Time of Exposure: | During Irstaliation e

20 =o

Desoribe how the Injured Party identified and was exposed to the NGC asbestos produect{s) as claimed

abowe:

Dieficizncies

All fields are enabled

Occupational (Job-Related) Exposures to NGCBIT — Information regarding the Injured Party’s
exposure to NGCBIT asbestos products is displayed in this section. Additional exposure records may
be added by selecting the icon to add an exposure record.
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To choose a specific NGCBIT Asbestos Product, the User will select the Products button and the
search window, shown below, will appear. Products may be searched by name or code and the
various columns can be sorted. Once the specific NGC ACM has been found, the User will select the
product by checking the box to the left of the product name and then selecting the OK button. The
product will appear in the field in the Trust Product section of the Exposure Details screen, as shown
above.

Trust Products
seacn ]
Type Product Code  Friable  T0st 138U e
[.. Acousfical Plaster- Spray...  Acousfical Plaster - Sprayed 100 Friable 1 ]
[J.. Acousfical Plaster- Trow...  Acousfical Plaster - Troweled 120 Friable [1]
.. Joint Treatment Material All Purpose Joint Cement 320 Mon-Fri... 1954 1957 o
.. Joint Treatment Material All-Purpose Joint Compound 301 Mon-Fri.... 1966 1973 o
.. Cement Ceiling Panels Asbesfibel Panels 221 Mon-Fri... 1963 1981 1 ]
.. Cement Ceiling Panels Asbesto-Grid Panels 222 Mon-Fri... 1958 1981 ! ]
.. Ashestos CementBoards...  Asbestons Panels 201 Mon-Fri... 1958 1981 ! ]
[J.. Asbestos CementBoards... Asbestos Cement Board, aka A._. 202 Mon-Fri.... 1943 1933 [ ]
[].. Asbestos CementBoards... Asbestos Cement Boards & Pa... 200 Mon-Fri... o
[1.. Other Products Asbestos Faced Mineral Wool B.._ 501 Mon-Fri.... 1944 1945 1]
Showing 1 to 10 of 147 entries First| [ Previous | (112 (3[4 5] [ Mext| [ Last

When selected, the “Jobsites” button will open a separate screen allowing the User to select a
particular jobsite. The jobsite list will contain jobsites from the NGC Exposure Sites List as well as the
particular law firm’s established jobsites, if applicable. Refer to the REP for more detailed
information regarding Common Exposure Locations (“CELs”) for Pre and Post Implementation claims.
Also, for more information on how to establish jobsites for a law firm, contact the Claims Manager or
the Claims Supervisor listed in the Contact Us list found on the About Us page.

Jobsites
Description: A
City:
State: (A} W

Description City State sl

Activity

E:Qaumaszngle Bidg. E) Building, Medical University Charleston gg:toﬁna 01-01-1965 | Select
13 Medical Services Rehab., Ellisville State School Ellisville Mississippi 01-01-1983 Select
13 North (#313), Samuel H. Shapiro Developmenta Kankakee |lllinois 01-01-1938 | Select
18 South (#318), Samuel H. Shapiro Developmenta Kankakee |IIIinoi5 01-01-1938 | Select
911 M. Rutledge, Rutledge Manor Complex, Siu Sc Springfield |IIIinois 01-01-1970 || Select
Abbott Scheol, Abbott School Chicago Illinois 01-01-1960 || Select
Academy, 401 E. Mcclellan Deetroit Michigan 01-01-1960 || Select
e e';;:}“;f:g” LiohSchook jlllpehocken A PhiladelphialPennsyivania [01-01-1971 | Select
Adams Public School, P.O. Box 76 Adams Morth Dakota |01-01-1962 Select
Addames Jr. High & Elementary, 2222 W. Webster Rd. Deetroit Michigan 01-01-1961 Select
Admin. Bldg., 13900 Granzon Deetroit Michigan 01-01-1957 || Select
Adminiztration Building 003, Bakerfield Elementary Baker Louisiana 01-01-1957 || Select |V
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EOEP Screen:

The Exposure through an Occupationally Exposed Person (“EOEP”) Screen will display information
regarding the Injured Party's asbestos exposure to any asbestos products and NGC asbestos products
through an Occupationally Exposed Person ("OEP"). If no EOEP exposure is claimed, then the screen

will appear blank with only the icon to add a new EOEP entry.

*The Revised Restated Exposure Policies (“REP”) have been incorporated into EOEP screen and the
related new fields will be present. However, the REP related new fields will be disabled and “Pre-

Implementation” will appear on the screen, as shown below, for any claims filed on or before

September 5, 2012 in which the REP do not apply. Please refer to the REP document dated November

2013 for more detailed information regarding which claims are affected.

Pre-implamantation

njured Party's Exposura TRougn OEF

Provice e SIowing INfrmation retsting ko e injured Party's eXposurs 10 3y 35Sl Produst(s) Mrough he OEP

The Injured Party nad 21 lezst 5 years of 2sDesios Sgasune on 3 negular D2sls Mrough Me OEP Tat began ot | 111254
Tre Injured Fary s 1351 33025008 SDO0sUne TRugn e OEF was on 12311979

Descrive Be Injured PaMy's 35055105 EXPOSUE MIough e OEP Bt I alkged i be Me cause of e Injured Pary's 35Des0s-Telsed disesse

o
£

The Injured Party’s most significant exposure 1o NECEIT Zsbesios product(s) Snugh e OEP was In e stk ot A

OEFs Saposuns o Ay Asbesios Produci(s)

1]

Mame of OEP. 5. Slank

The OER had 2t least 5 years of dinect ozcupalional 250esi0s egosune on 3 regular basls Tat rstbegan o 111254

The OEPs 1351 dinect ooCupEtional 35Desis exposUne Was o 125119

OEF"s Exposune 10 NECHIT AsDESI0E PToduss)
The OEPs oocupation and Indusiry whille dinecily exposed i NEGCEIT asbesios product(s)

Tinust Product infonmation

MNEGCEIT AsDesios Product(s)

Claim —these fields
are disabled

Produst nstliEton Des: [ |-Ta-]

Pre-Implementation

Jobehe [ =

weory [ ] seeesesme [5

Euliding Name

~]

Area In Bulkding

OEP Exposure

Emplayer [

Empioyer CRy Empioyer St

ndustry.
Oomupation:

Period of Expasune D |- Ta-[12m11570

Time of Exposure: -

Cescribe how e Injured Party lsentifled and was exposed o e NGC ashesios product{s) s clalmed abowe
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For claims filed on or after September 6, 2012 in which the REP do apply, the fields related to the REP
will be enabled, as shown below. Refer to the REP document dated November 2013 for more detailed
information regarding which claims are affected.

Injured Party's Exposure Thiough CEP-

Provics e Tallowing ITTTESkon retEting i e Imjured PR S SpOsUTe Io 2 SEDS5E Broduct(s) Trough e OER-
The Injuresd Party hiad =t lemst S jears of 3s005005 EQ0GUE 0N 3 lEQUIST DSsls Frougn e OEP Ftbeganon ||

The Injured Party's lzst 25505 eqposure BNough Ma OFF was o 1

Ceseribe the Injured Pary's 3sbestis exposure icugh e OEP Tt ks alleged 1o be e cause of e Injured Pany's asbesiesTelsted disesse

The Injured Party's mest significant exposure o NGCEIT astesices product(s) Rrough e OZP was In e staie of | Fiatse Smies w

OEP"s Exposure B Ay Asbestns Produci[s):
Name of OEF: 1

The OEP had 3 le3st 5 years of difect oocupational Z50e5i0s EOSUTe on 3 Tegular Basls St first began o |:|

The OEF's 123t dlfe0! OCCUDEToNa] 25025105 SpOSUTe Was O .

OEP's Exposure o NGCEIT Asbesios Product(s):
The OEPs cocupation and Industry whille directly exposed o NGCBIT ashesios produci{s):

Trust Product Infanmation
NGCEIT Asbesios Product(s):

All fields are enabled
Product ngializtion Daes. | [-7a-] |
Jobshe
Jonshe | || somen=s |

B E— -
e E—
e —

OEF Expasune

Emplayer: [ |
N E—
Indusiny. [Frmase Seec |

QounEtion: [Framse Seiac |

Period of Expasure [ [-Ta- |

Time of Expoeune: [Frmase Seec |

Descrios how e Injured Party kienitied and was exposed 10 e NGC 35b2sios product(s) 3s clalmed abow:
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Injured Party’s Exposure Through OEP - Dates of when the Injured Party was first and last exposed to
any asbestos product(s) through the OEP are displayed in this section. A description of the Injured
Party’s exposure through the OEP is required. If the claim is an IR and Mesothelioma is a claimed
disease, then additional exposure questions will appear in this section of the EOEP screen. If the
answer to the question is more than 25%, then supporting documentation is required. If the
question is left blank and not answered, then the analyst will default the answer to 0-25% for claim
pricing purposes.

NGCBIT requires a minimum of 5-years exposure to any asbestos product(s) through the OEP, if
applicable. Verified exposure documentation supporting this exposure is required.

OEP’s Exposure to Any Asbestos Product(s) — Dates of when the OEP was first and last exposure to
any asbestos product(s) are displayed in this section.

OEP’s Exposure to NGCBIT Asbestos Product(s) - Information regarding the OEP’s exposure to NGCBIT
asbestos products is displayed in this section. Additional exposure records may be added by
selecting the icon to add a new EOEP record.

To choose a specific NGCBIT Asbestos Product, the User will select the Products button and the
search window, shown below, will appear. Products may be searched by name or code and the
various columns can be sorted. Once the specific NGC ACM has been found, the User will select the
product by checking the box to the left of the product name and then selecting the OK button. The
product will appear in the field in the Trust Product section of the EOEP screen, as shown above.

Trust Products

searchi ]

Type Product Code  Friable  Goot 2% Usage
1 Acoustical Plaster - Spray... Acoustical Plaster - Sprayed 100 Frisble o
.. Acoustical Plaster - Trow. Acoustical Plaster - Troweled 120 Friable o
[ Joint Treatment Material ~ All Purpose Joint Gement 320 MonFri. 1954 1957 ©
.. Joint Treatment Material All-Purpose Joint Compound 301 MNon-Fri_._ 1966 1973 o
01 Gement Ceiling Pancis Asbestioe! Panels 21 MNonFri. 1963 1981 ©
[J.. Cement Ceiling Panels Asbesto-Grid Panels 222 MNon-Fri_._ 1958 1981 o
[ Asbestos Cement Boards...  Asbestone Pancls 201 MonFri. 1958 1981 ©
.. Asbestos Cement Boards. Asbestos Cement Board, aka A 202 Mon-Fri_._ 1943 1953 o
[ Asbestos Cement Boards...  Asbestos Cement Boards & Pa 200 NonFri o
[.. Other Products Asbestos Faced Mineral Wool B~ 501  Mon-Fri. 1944 1845 ©

Showing 1 10 10 of 147 entries First] (Previous | (i) (2) (3] (4] (5] (Next) [Last

When selected, the “Jobsites” button will open a separate screen allowing the User to select a
particular jobsite. The jobsite list will contain jobsites from the NGC Exposure Sites List as well as the
particular law firm’s established jobsites, if applicable. Refer to the REP for more detailed
information regarding Common Exposure Locations (“CELs”) for Pre and Post Implementation claims.
Also, for more information on how to establish jobsites for a law firm, contact the Claims Manager or
the Claims Supervisor listed in the Contact Us list found on the About Us page.

Jobsites

Description:[ | ~
Cityr
State: [ |
=
Description City State el
Activity
E:Qali‘;ipd&zﬂgle Bidg. E) Building. Medical University Charleston g‘;gﬂna (01-01-1965 Select
13 hedical Services Rehab., Elisvile State Schoot Eiimvile |Mississippi | [01.01.1965 | Soieet
13 Morth (#813), Samuel H. Shapiro Developmenta Kankakee Iinois (01-01-1938 Select
18 South (#3138), Samuel H. Shapiro Developmenta Kankakee inois (01-01-1938 Select
911 N. Rutiedge. Rutiedgs Manor Complex, Siu Sc Springfiekd inois (01-01-1970 Select
Dot School, Abbot Schodt Cricage  [minois 01 011960 || Seleet
Pcadery, 401 £ tccician Detron ricrigan 01 011500 | Soiet
irddal:;‘;:‘i;‘:é’e"i"r LEOUESCol AT pSEiOCes [ PhiladeiphialPennsyivania [01-01-1971 Select
Adams Public School, PO Box 76 | Adams North Dakota |01-01-1962 Select
Addams Jr. High & Elementary, 2222 VV. Webster Rd. Detroit Michigan (01-01-1961 Select
Panain. Bigg., 13900 Granzon Do Aicrigan 01 017957 | Selext
Paministration Buliding 003, Bakerieid Elementary [ Lomsiana  [01019557 || Seeest |~
[[Gancet |
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Exposure Presumption:

Lesson 8
Exposure Presumption can be selected as the Injured Party’s Type of Exposure by selecting Exposure
Presumption from the Type of Exposure drop down box.

Occupational (Job-Related) Exposures to NGCBIT

The Injured Party’s occupation and industry while directly exposed to NGCBIT asbestos product(s):
©
1of2 5 X |Please Select

Occupational
vocational

Type of Exposure:

Once Exposure Presumption is selected, the occupations listed in the Occupation drop down list will
be limited to the four Presumptive Occupations. Please refer to the REP for more detailed
information regarding the Exposure Presumption.

Cccupation:

61 Plasterer
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Medical Screen:
The Medical Screen will display the medical information entered by the Analyst based on the medical
documentation submitted for the claim, depending on the claim status.

Injured Party  Litigation ~ Exposure Main  Exposure Details  EOEP | Medical ‘ Certification  Deficiencies & Actions

NG-4079657 * Any changes made must be certified on the "Deficiencies & Action” screen. | Exit Glaim
Whittel, Jason Claim Type Claim Number Claim Status  Process Status Edited Information o
423442233 Individual Review NG-4079657 Incompiete Pre-Review
Claim Type: Individual Review
Status: Incomplete
. Complete PFT Study
2 Status: Pre-Revi
rocess Staus. Fre-Review ATS Criteria Met of
Postmark: 11/13(2017 FVC: (%) 0 Bilateral pleural condifion
Non-Malignant It FEVIFVC Date: Asbestos related bilateral interstitial lung

Attorney: Ginger Bryant 5 disease (asbestosis)
FEWIFVC: (%) Bilateral basilar crackles

P —Lung
Last Action: Incomplete TLG: (26) o bilateral interstitial fibrosis

Submission Pathological evidence of asbestos
Mesxt Due Date: 111132018 DLGO: (%) Path / Pulm Statement — Asbestos-related
non-malignant disease caused death
ILO Grade (#i##): Diagnosing report of asbestos-related
Payments B-Reader disease provided
ILO — Right (A-#): Diffuse Asbestos-caused abnormality
ILO — Left (A#) Diffuse Unilateral pleural disease of at least ILO
Grade B
. 10 years ACM exposure in immediate area of
Evidence of malignancy ~ i

Evidence of asbestos malignancy ~

View Payments Smoking Status

Mo Deficiencies

Reports

Existing Diseases
Pick Disease Diagnosis Date Add

| Refresh | [Mescinelioms ~[ |

o[ Trust Exposurs Dates
Required
<

[Medically Indicated|  Disease | Claimed DX Date| Approved DX Date| Physician|Phys. Cert|Latency| SOL|
I | Mon-Malignant 11| 51242015 | | [No |Fail |Eail |

o
>

Documents

Incomplete

|Submission (3).4f

11/14/2017|Test Document pdf
< >

Upioad Documents

111U2017]

Disease Criteria — All fields above the Existing Diseases section are various types of disease criteria
used to determine the allowance of the particular disease(s). If the claim has been reviewed by the
Analyst and medical documentation was provided on the claim, then various disease criteria should
be selected if supported by the medical documentation provided. Select the help button on the
Medical Screen for more information regarding the NG medical requirements and disease criteria
options. The disease criteria section will be locked from editing.

Smoking Status — The Injured Party’s smoking history is required for an IR claim. The User can select
Never Smoked, Currently Smokes, Formerly Smoked or No Smoking History from the Smoking Status
drop down box. If Currently Smokes is chosen then the number of years and packs per day are
required. If Formerly Smoked is chosen then the number of years, packs per day and date last
smoked are required. If the Injured Party’s smoking status is not available then the User can select
No Smoking History.

Existing Diseases — Any claimed diseases will be displayed in this section. If the claim has been
reviewed by the Analyst and medical documentation was provided that met the requirements for a
certain disease, then the particular disease will be displayed in this section. Any information
completed by the Analyst such as the Approved DX Date and the Physician will also be displayed.
Selection of “Pass” or “Fail” in the SOL column will display the number of SoL days available and the
number of days remaining. Refer to Lesson 9 Claim Processing Page — Data Entry for more
information about NG’s SolL rules. The User can add a disease by selecting the disease from the Pick
Disease drop down box, entering the Diagnosing Date and selecting the “Add” button.
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Certification Screen:
The Certification Screen displays exposure documentation and claim form certification information.

Injured Party  Litigation  Exposure Main  Exposure Details EQEP Medical | Cerfificafion | Deficiencies & Actions

NG-4079657 = Any changes made must be certified on the "Deficiencies & Action” screen.

Whittel, Jason Claim Type Claim Number Claim Status Process Status Edited Information
! L!
423442233 Indlividual Revievs NG-4079657 Incomplete Pre-Review .
Claim Type: Individual Review

Status: Incomplete Exposure and Claim Form Certification

Process Status: Pre-Review [injured Parly Affidavit [m| to Inter ies with verification page
Postmark: 111132017 [ Co-Worker Affidavit Page Number(s):
Mon-Malignant It [ Claimant Representative Affidavit [ Deposition transcript with cover page
[Cverified Work History Page Mumber(s)

Attomey: Ginger Bryant
I =ity [] Social Security Printout Or Other Service Records

Last Action: Incomplete
Certified by Attorney:

Submission The Attomey, or other frained personnel within the firm, has revi the information i in this claim form and all documents provided in
Mext Due Date: 11/13/2018 support of this claim and certifies under penalty of perjury to the bestoimy knowledge, based on policies and procedures adopted and
by my firm ing claims , the i is true, and and/or the i il

included within the claimant’s file and is derived from |nforma1lon provided by the clalmant one ore more of the claimant's co-workers urthe

Payments claimant’s medical experts.

®) Cerfified by Attomey

OR:
Certified by Injured Party or Claimant Representative:
The Injured Party or Claimant R tative has revi i i in this claim form and all documents provided in support of
this claim and certifies under penalty of perjury, that they are au‘lhorlzed to file this claim and that to the best of their knowledge, the information
submﬂled is frue, accurate, and complete.

\iew Payments ) Certified by Injured Party O Certified by Claimant Representative

(A signed original of the Exposure and Claim Form Certification cedifying that the claimed information is true and comect must be kept on file by
the Attorney. The Expesure and Claim Form Certification is subject to audit at any time by the NGCEIT Facility.)

Reports
[(Beest- %] Atomey G ion of Claimant R ve's Authority
- This sedlon must be executed by the Attorney filing the claim only if (i) the Injured Party has a Claimant Representative and (ii) the Affidavit &
or other the Claimant Representative’s capacity to submit the Injured Party's claim i not submitted
with the claim.
- . By executing this section, the attomey cerlifies and warrants that this claim is filed by the Claimant Representative on behalf of the Injured Party
Deficiencies and the Claimant Representative is authorized by law to file this claim on behalf of the Injured Party.
[ Certified by Attorney
Trust Ex Dt
502 e posure Dales
Required
< >
Documents
Incomplete
11142017 . =
Submission (3).tif
11/14/2017|Test Document. pdf
< >

Upload Documents

Exposure and Claim Form Certification — The type of exposure documentation submitted with the
claim will be indicated in this section. Also, displayed is the certification of the claim by the Attorney,
Injured Party or Claimant Representative. Verified exposure documentation is required to support
the claimed exposure to any and NGCBIT asbestos product(s).

Attorney Certification of Claimant Representative’s Authority - This section may be completed by the
Attorney to certify the Claimant Representative’s authority to act on behalf of the Injured Party. If
this section is completed then no supporting documentation for the Claimant Representative is
required.
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Deficiencies & Actions Screen:
The Deficiencies & Actions Screen displays detailed information of the deficiencies on the claim and
allows the user to take various actions on the claim.

Mext Due Date: 11/13/2018

Injured Party Litigation Exposure Main Exposure Details ECEP Medical Cerification Deficiencies & Actions
NG-40T9657 * Any changes made must be certified on the "Deficiencies & Action™ screen. | Exit Claim
Whittel, Jason Claim Type Claim Number Claim Status Process Status Edited Information
J &
423442233 Individual Review MNG-4079657 Incomplete Pre-Review ‘
Claim Type: Individual Review
Status: Incomplete Deficiencies
Process Status: Pre-Review Refresh Deficiencies
. Code| Group | Description [ [ |
Postmark: 11/13/2017 |
osima [502_|Exposure Injured Party [Trust Exposure Dates Required [11714/2017|(Details)
NDn-Maanant n Extensions
Attorney: Ginger Eryant Wiithdraw f Close
Last Incomplete o N
Last Action: Incomplete Comespondence Submission Request Exiension Cla‘i.::‘.rthdrau
Submission .E\de.:"iilﬂn Days o Claim is not Eligible for an Extension Close By
Available Request Submit Request

Edited Information

Payments tem
Comment |Exposure: OccupationlD changed from (Blank) to 19 Construction Worker.

Comment |[Exposure: IndustrylD changed from (Blank) to 5 Construction Trades.

Claim Type Change
Change from ER to IR

® Change from IR to ER | Submit (IR-= ER)

WView Payments
Approve Changes
Reports
|- Select - ~
Download

Deficiencies

Trust Ex Drat

beel . posure Dates
Required

€ >

Documents

Incompleie
Submission (3).4T

11/1472017| Test Document. pdf
< >

Upload Documents

1111472017

Deficiencies - The Deficiencies section will display any deficiencies currently cited for the claim. The
User has the ability to refresh the deficiencies anytime during the session by selecting the “Refresh
Deficiencies” button. If the list of deficiencies is extensive, there will be a @ above the Deficiencies
section (Once the User selects this button, the screen will advance to the continued deficiencies).
The following information will be displayed for each deficiency:

e Deficiency Code

e Deficiency Group

e Deficiency Paragraph Description

e Date Last Updated

To view expanded information regarding a particular deficiency listed, select the “Details” link at the
end of the Deficiencies grid. A separate window will appear containing information such as
deficiency code, description, type, full text and ways to cure.

Deficiencies cannot be refreshed for claims at Entered status because the Analyst has yet to review
the claim.
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Extensions - The "Request Extension" button will only be enabled for claims at the following Claim
Statuses with the identified letter types, if an extension is available on the claim. Please note that
only one extension per letter type is allowed:

e Deficient - 1st Deficiency Letter

A reason must be provided for each extension requested through the website. Therefore, once
"Request Extension" is selected, a window will appear requesting a reason for the extension. An
extension cannot be requested once the due date has passed. Once a reason is given and “Accept” is
selected, then a message will appear indicating the request for extension will be saved when the user
presses the approve button.

The extension will be granted and the appropriate extension letter providing the new due date for
the claim will be generated once the “Approve Changes” button is selected on the Deficiencies &
Actions screen.

Withdraw/Close - The Withdraw/Close section includes options to "Withdraw Claim" or "Close by
Request". The “Withdraw Claim” option is considered the same as defer and is available for claims at
the following claim statuses:

e Entered

e Deficient
Claims must meet the minimum filing requirements before they are allowed to be withdrawn. Once
a claim is withdrawn it remains tolled and can be re-activated at a later date.

The “Close by Request” option is available for claims at the following claim statuses:

e Entered
e Deferred
e Deficient
e Allowed

e Ready for Payment
e Disallowed

The Closed claim can be re-activated to cure any outstanding deficiencies.
A reason must be provided for both the “Withdraw Claim” and the “Close by Request” options.
Therefore, once “Withdraw Claim” or "Close by Request" is checked and the "Submit Request"

button is selected, a window will appear requesting a reason.

Requests to withdraw a claim and requests to close a claim are sent to the Analyst for review. Once
approved, the Analyst will perform the appropriate action and notify the Law Firm.
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Pending Uploaded Documents — This section will appear when a document(s) has been attached to
the claim during the current web session using the Upload Documents feature. The document(s) will
be pending upload until the “Approve Changes and Documents” button is selected. Once approved,
the documents will be saved to the claim and the User can re-open the claim immediately to view
the uploaded document(s). Pending documents can be deleted under Step 3 on the Upload
Documents screen.

Edited Information — This section will appear when edits made during the current web session are
pending approval. An option will be available to attach a comment for each edit by selecting the
"Comment" button. Once selected, a window will appear to enter the comment. Selection of the
“Approve Changes & Documents” button will save any pending uploaded documents and edits to
the claim for review by the Analyst.

If changes are made to a claim that is at Allowed status, then a message will appear notifying the
User that changes are being saved to an Allowed claim. The changes made to the Allowed claim
could result in the re-determination of the previous ALV, which would generate a re-determined
Notice of Determination — Allowance letter.

* Any changes made must be cerfified on the "Deficiencies & Action” screan. | Exit Claim
Claim Type Claim Number Claim Status Process Status Edited Information
Individual Review NG-4040393 Allowed Wait Reset

L]

Deficiencies

Refresh Deficiencies
Extensions
Clain Vi Withdraw ! Close
aim View
Last Correspondence Dretail Request Extension Withdraw Claim
Exiension Days 385 Claim is not Eligible for an Extension O Close By -
Awailable Request Submit Request

Edited Information
Item
Comment ||[Exposure: 1/1/0001 12:00:00 AM to 1/1/0001 12:00:00 AM was Added

Comment ([ECEP: to was Added

Claim Type Change
Change from ER fo IR,

® Change from IR to ER | Submit (IR-= ER)

Changes are being saved to an Allowed claim. These changes may result in the re-determination of the previous
ALV and result in a re-determined Motice of Determination — Allowance.

Approve Changes
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Claim Type Change — This section gives the User the ability to change the claim type from ER to IR or
IR to ER. The system will select the appropriate claim type change and enable the “Submit” button
accordingly. If the claim is ER and the “Submit (ER > IR)” button is selected, then a separate form will
appear requiring additional IR information.

|[acditional IR Information

|Nurr|ber Of Dependents: || |
Smioking History: (Must be provided)

Status Years Packs/Day Date Last Used
00 7

Medical Expenszes I
{Met of reimbursements and documents provided)

EBurial Expenses: I

| {Met of reimbursements and documents provided)

|Grclss Economic Loss: || | |

[ (Documents provided) |

o MGCEIT asbestos
products as a percentage to his/her total exposure to all asbestos

If Mesothelioma is claimed, then provide the Injured Party's exposure
producis

Injured Party's exposure fo NGCBIT asbestos

product{s) as a % of his/her exposure to all

asbestos product(s):

njured Party's

If more than 25% provide verifiable documentation evidencing the
I
higher percentage of exposure to NG asbestos products.

|| | Submit | | Cancel | |

Once the appropriate information is entered, select “Submit” to complete the request for claim type
change. The information entered, along with the request to change the claim type, will be saved as
Edited Information. The User will select the “Approve Changes & Documents” button to save the
claim. The analyst will then review the request to change the claim type along with the edited
information and notify the Law Firm of any additional information needed to process the claim type
change. A Claim Type Change may only be submitted once per claim on the website.

Facility Review - This section gives the User the ability to set a claim to Ready for Review or Wait
process status. This option is only available for claims at Deficient or Disallowed status. Selecting
“Ready for Review” will set the process status of the claim to Ready for Review once the changes are
saved on the claim. This informs the Facility that the claim is ready for analyst review. Selecting
“Wait-Information Pending” will set the process status to Wait once the changes are saved on the
claim. This informs the Facility that the claim is not ready for analyst review at that time.
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Document Upload:

This feature is available in Claim View and through the Data Entry Submit Claim screen by selecting
the “Upload Documents” button. The Document Upload screen will allow the User to upload
documents to a specific claim.

Information regarding the claim will be provided at the top of the Document Upload Screen. The
User will follow the steps, starting with the selection of the document to attach to the claim. The
User will also have the ability to add a comment regarding each document attached to the claim by
selecting "Add Comment" once the document is listed. The comment will be saved as a comment for
the claim. The User will select the "Upload Documents" button to upload the document(s) to the
claim.

The document(s) will not be saved to the claim until it is approved. The document(s) can be

approved from the Deficiencies and Actions screen of Claim View. The document(s) can be approved
from the Submit Claim screen of Data Entry.

Claim Information
ClaimMNumber: NG-4031887

Injurad Party: John Man
SEN: 123121234

2tep 1: Click Browss to selzct the document vou want to attach

| || Browse... |

Step 2: 3zlect the document tvpe (Optional)
Unz=zigned

Claim Farm

Medica

Exposurs

Litigation

Official Capacity

Orther

Signed Relesss

Step 3: Attach the document to the claim

Exposurz and Medical Docovmentation must be provided or the claim will be marked incomgplate.

Mo Docoments Attachad

Stzp 4: Repzat 3teps 1 and 2 to add mors documents. To remove a document, click the Delete link naxt to the docvment name.

Step 3: Upload Documents to the claim Upload Documents
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Bulk Upload:

The Bulk Upload feature is available on the main Search screen under the Claim Processing tab by
selecting the "Bulk Document Upload" button. The Bulk Upload feature will allow the Law Firm to
submit multiple supporting documents for multiple claims at one time.

The User will follow the steps, starting with the selection of the zip file containing the supporting

documentation. A mapping document will also be selected that provides the information needed to

match the supporting documentation to the appropriate claims.

Once "Upload Documents" is selected, the zip file and matching documentation will be submitted to

the Trust for processing.

Badk to Claim

Step 1: Click Browse to select the zip file vou want to attach

| || Browse... |

Step 2: Click Browse to select the document mapping file vou want to attach

| || Browse.. |

Step 3: Attach the document mapping file

Delzte All
Mo Documents Attached

Step 4: Repeat Steps 1 - 3 to add more zip files and mapping documents.
To remove all files, click the Delate link above.

Step 3: Upload Documents to the Facility | Upload Documents |
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Lesson 9 — Claim Processing Page — Data Entry

The Data Entry tab allows the User to data enter and submit a claim online.

Search Data Entry ‘

Expedited Review Claims (“ERC”)

Under ERC review, Asbestos Claims, if valid, are resolved and paid faster, and the claim process is less demanding than the Individualized Review Claim (“IRC") process.
The payments for ERC Injured Parties with allowed claims will be determined based on the courd-approved values for each category of disease. These are approximately
50% of the historical setflement averages of Asbestos Claims Management Corporafion, formerty known as Mational Gypsum Company, (*ACMCNGC") in the fort system
and 50% of the Base \Value of an allowed IRC. Injured Parties with allowed ERC claims will receive a single cash payment equal fo the Allowed Liguidated Value ("ALVT)
times the Payment Percentage in effect when the claim is allowed.

Individualized Review Claims (“IRC")

The individualized and detailed examinafion of each IRC requires greater time and effort than each Expedited Review Claim ("ERC”), and for this reason all IRCs will be
processed and paid after ERCs that are filed at the same time. The Baseline Allowed Liquidated Value (*ALV") of an IRC, as approved by the bankruptcy court acting in
ACMC's Chapter 11 case, is greater than the ALV of an ERG with identical factors, however, the proof required fo demonsfrate a claimant's enfilernent to an IRC allowance
is greater than the proof required to demonstrate a claimant's enfittement to the ERC value of that same claim. An IRC for a parficular disease may be allowed at an ALV that
may range from the ERC value for such disease to an amount that is approximately twice the Baseline ALV for that dizease, or it may be disallowed entirely if the criteria for
allowance of an IRC is not satisfied. To determine the appropriate ALV for a particular IR, and therefore whether the allowed ALV for such claim should be higher or lower
than the Baseline ALV, the NGCBIT will consider a submitted |1RC in light of the key factors that historically impacted the amount paid by ACMC/NG to resolve claims with
similar characternistics in the fort system. This claim form provides the NGCBIT with the information necessary fo properly evaluate these factors.

Please select the type of claim to be filed on behalf of the Injured Party:

O Expedited Review O Individual Review

Creale Claim || View Saved-Work in Progress Claims |

Upon selection of the claim type, the "Create Claim” button will be enabled. If there are claims that
have been saved as a work in progress, then the “View Saved - Work in Progress Claims” button will
be enabled.

If the “View Saved — Work in Progress Claims” button is selected, a list of the work in progress
claims will be provided with the ability to select and open the data entry application for a specific
claim.

If the "Create Claim" button is selected, a claim will be created and the User will enter the data entry
application. The data entry will include the following screens:

e Injured Party

e Factors Worksheet

e Litigation
e Medical
e Exposure
e EOEP

e Certification
e Submit Claim

The claim must not be barred by the Statute of Limitations (“SoL”) in order to be filed with the Trust.
The NGCBIT CRP discusses SoL beginning in Section 2.1.c. Deadline for Filing Malignant Disease
Claims. Also, several SolL reference materials can be found on the Documents page online.
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Injured Party Screen:
The Injured Party Screen will request information regarding Representation, the Injured Party and
Claimant Representative.

Data Entry Claim Type Claim Number Claim Status Process Status S
=-Claim Entry Individual Review NG-4 In Progress — Mot Filed Pre-Review
- Imjured Party
~Factors Worksheet Representation
- Litigati ¥
‘gaten Law Firm ABC Law Firm (ABCFIRM) Phone Fax
Meded * Attomey Name[Atomay. Tsst_ ] * Conlact Name[Atirmay. Tast V]
~Exposure Main Email Address Email Address
~Exposure Detail Injured Party Claimant Representative
~EQEP Name: ,l H:l al ||:| If the Injured Party or the Injured Party’s estate or heirs has a
- Cerfification - representative, (the "Claimant Representative”™), other than the licensed
o * 55N Gender: attorney submitfing this claim form, provide the following for the
~ Submit Claim Phone: Claimant Representative.
1of1 @ X
* Indicates a minimum Addr 1: =
submission requirement. Addr - Name L] |
. - Addr 1:
* Indicates a required field to City: Stafe:  [iSelect) v| . |
prevent an incomplete Zip Country Addr 2: |
submission. City State: [(Select) ]
Date of Birth (MDY YY) .
( J I—I Aip: Country
* Living Status: Phone:
Capacity: | (Select) W
Save Work In Progress || Delete | Back | Mext |

The Representation section will be pre-populated with the Law Firm name, Phone and Fax Number.
The User will then need to select the Attorney name and Contact name from a dropdown list. The
dropdown list will include all registered attorneys and contacts for the Law Firm. The E-mail Address
fields will be pre-populated with the selected attorney’s and contact’s e-mail addresses.

A claim cannot be submitted without an attorney and contact person selected.

Each screen will indicate the required fields with an asterisk. If any of these required fields are
missing they will be shown on the Submit Claim screen. For more details, refer to the Submit Claim

screen section of this Lesson.

The "Save-Work In Progress" button will save the claim with the completed information. Upon
selection of this button, the User will be returned to the Data Entry tab.

The "Delete" button will delete the claim.
The "Back" button will take the User back to the previous screen.
The "Next" button will take the User to the next screen.

Each of the data entry screens is accessible by selecting the screen name on the left side of the data
entry application.

A help document can be accessed by selecting the help link in the upper right corner of the data
entry screens. The help document will provide instructions for filing the claim.
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Factors Worksheet:

The Factors Worksheet will only be present for Individual Review Claims ("IRC"). This worksheet will
request information regarding the Inured Party’s total number of Dependents, Medical and Burial
Expenses and Economic Losses. The User will complete these fields if applicable to the particular
claim.

Data Entry ClaimType  Claim Number Claim Status Process Status &

="Claim Entry Individual Review NG-4 In Progress — Mot Filed Pre-Review
- Injured Party
- Factors Worksheet Dependent Information Economic Losses
-Litigation Total number of dependents as of the Date the Claimis Filed: [0 | Gross Economic Loss: 00
~Medical i . X _ Short-term disability Payments: 0.0

) {The NGC Bodily Injury Trust Claimed Dependents Form must be completed in o
-~ Exposure Main the event (i) more than 2 dependents are claimed for an Injured Party over 60 Long-term disability Payments: 0.0
~Exposure Detail years old at the time of filing or (2) more than 4 dependents are claimed. The  nemployment benefits: 00
form may be obtained from the NGCBIT website, or by request form the X

~EOQEP NGCEIT Claims Facility.) Worker compensation payments: 0.0
-~ Certification Medical and Burial Expenses Severance benefits: 0.0
“ Submit Claim Medical Expenses Asbestos seflement: 0.0

Total Expenses, net of reimbursements and insurance,
as of the Date the Claim is Filed:
Total Reimbursed by a third party, such as an insurance

* Indicates a minimum
submission requirement.

company, HMO, medicaid, TriCare or Medicare: 0o
* Indicates a required field to Unreimbursed, out-of-pocked medical expenses:
prevent an incomplete ! P P
submission. Burial Expenses

Total Expenses: 0.0
Total reimbursement or payment from a burial plan: 0.0
Unreimbursed, out-of-pocked burial expenses: 0.0

Save Work In Progress || Delete || Back || Next |

Litigation Screen:
The Litigation Screen will request information regarding the asbestos-related lawsuit that involved
the same disease(s) that the Injured Party is asserting as the basis of this claim.

Drata Entry

Claim Type Claim Number Claim Status Process Status i@
=-Claim Enfry Individual Review NG-4 In Progress — Mot Filed Pre-Review
- Injured Party
Factors Worksheet Lawsuit Details
- Litigation Did the Injured Party or the estate or heirs of the Injured Party file an asbestos-related lawsuit that invohed Oives
the Claimed Disease{s) that the Injured Party is asseriing as the basis of this claim?
~Medical ® Na
-~ Exposure Main
-~ Exposure Detail
~EQEP
~Certification
-~ Submit Claim

* Indicates a minimum
submission reguirement.

* Indicates a required field to
prevent an incomplete
submission.

| Save Work In Progress || Delete || Back || Next |

If the first question under Lawsuit Details is answered "No", the remaining fields will not be present
on the screen.
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Medical Screen:

The Medical Screen will request information from the Injured Party's medical documentation.

[rata Entry

=Claim Entry
- Injured Party
““Factors Worksheet
-~ Litigation
-~ Medical
-~ Exposure Main
-~ Exposure Detail
~ECEP
- Certification
*Submit Claim

* Indicates a minimum
submission requirement.

* Indicates a required field to
prevent an incomplete
submission.

Claim Type Claim Number
Individual Review NG-4

FVC: (%) 0
FEVIFVC Date:
FEVIFVC: (%) [0
TLC: (%) 0
DLCO: (%) 0
ILO Grade [###)
ILO-Right (A% | CIDiffuse
ILO-Llefi(a) [ | CIDiffuse

Evidence of malignancy: w

Claim Status
In Progress — Mot Filed

Evidence of asbestos malignancy: e

Smoking Status

Existing Diseases
Pick Disease

Diagnosis Date

Refresh |[Mesothelioma v |

Process Status
Pre-Review

17

[ Pathological evidence of mesothelioma
[ Bilateral pleural condition

[ Asbestos related bilateral interstiial lung
disease (asbestosis)

[ Bilateral basilar crackles

[ Pathologist Statement — Lung
demonsirates bilateral interstifial fibrosis

[Pathological evidence of ashest

[CIPath / Pulm Statement — Asbestos-
related non-malignant disease caused death

[l Diagnosing report of asbestos-related
diseaze provided

[ Asbestos-caused abnormality

[ Unilateral pleural disease of at least ILO
Grade B

110 years ACM exposure in immediate
area of visible dust

* Add

[aaa

The User may enter medical criteria in the top portion of the Medical Screen. Upon selection of the
"Refresh" button, based on the medical criteria selected above and the assumption of a good B-
reader, any medically indicated disease will be listed in the disease grid with "Yes" in the Medically
Indicated column. All claimed diseases will be listed in the disease grid. Latency and SOL will be
calculated based on the Claimed Diagnosis Date. A disease may be added without entering medical
criteria by choosing the disease from the Pick Disease drop down box, entering the Diagnosis Date
and selecting the "Add" button. The chosen disease will then be displayed in the disease grid. For
more information on specific medical criteria, refer to the Data Entry Help File by selecting the help
button on the Medical Screen. A disease must be claimed along with a diagnosis date to avoid the
claim being marked Incomplete.

For IR claims, the Injured Party’s Smoking Status is required. The User will choose the Smoking Status
and then complete the other smoking fields as applicable. "Currently Smokes" will request "Years
and Packs/day". "Formerly Smoked" will request "Years, Packs/day and Date Last Used". If the

Injured Party’s smoking status is not available then the User can select No Smoking History.

Note: Any disease Medically Indicated in the medical screen, as discussed above, is not automatically
allowed for that claim. The analyst will review the medical documentation submitted and determine
whether the medical documents meet the medical requirements for the particular disease claimed.
If the medical documentation is not sufficient to meet the requirements a deficiency will be cited.
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Exposure Main Screen:

The Exposure Main Screen will request general information regarding the Injured Party’s exposure to

asbestos product(s).

Drata Entry

= Claim Entry
~Injured Party
-~ Factors Worksheet
- Litigation
~Medical
- Exposure Main
- Exposure Detail
~EOQEP
~Cerfification
- Submit Claim

*Indicates a minimum
submission requirement.

* Indicates a required field to
prevent an incomplete
submission.

Claim Type Claim Number Claim Status Process Status @
Individual Review NG-4 In Progress — Not Filed Pre-Review

Complete this screen only if the Injured Party's asbestos-related disease is a result of direct asbestos exposure, a5 opposed fo exposure
through some other person. If the Injured Party's exposure is through ancther person, complete the Exposure through an Occupationally
Exposed Person ("EOEP”) screen.

Exposure to Any Asbestos Product{s):

Provide the following information relafing to the Injured Party’s exposure to any asbestos product(s).
* The Injured Party's direct pational asbestos exposure cor d on;
* The Injured Party’s last direct occupational exposure was on:

Exposure to NGCBIT Asbestos Product(s):
Injured Party’s most significant exp to NGCBIT asbestos product(s) was in the state of

Save Work In Progress || Delete || Back || Next |

Exposure Main - Meso Screen:

If Mesothelioma is a medically indicated disease or claimed disease, then an additional question
regarding the Injured Party’s exposure as a percentage of exposure to all asbestos products will be
included on the Exposure Main screen.

products:

Occupational (Job-Related) Exposures to NGCBIT
Injured Party's exposure to NGCBIT asbestos products as a percentage of his/her exposure to all asbestos

If the answer above is more than 25%, provide verifiable documentation evidencing the Injured Party's higher percentage of exposure
to NGCBIT asbestos product(z). If no perceniage is indicated, this informafion will default fo 0%-25%.

All co-defendants and the respeciive percentage of exposure for each:
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Exposure Details Screen:
The Exposure Details Screen will request information regarding the Injured Party’s exposure to
NGCBIT asbestos product(s).

*The Revised Restated Exposure Policies (“REP”) have been incorporated into the Exposure Details
screen and related new fields are present. Please refer to the REP document dated November 2013
for more detailed information.

Claim Type Claim Mumber Claim Status Process Status i
Individual Review HG-4 In Progress — Mot Filed Pre-Review h

Complete this screen only if the Injured Party's asbestos-related disease is a resuli of direct asbestos exposure, as opposed to exposure
through some other person. If the Injured Party's exposure is through another person, complete the Exposure through an Occupationally
Exposed Person ("EOCEP") screen.

Occupational (Job-Related) Exposures to NGCBIT
The Injured Party's occupation and industry while directly exposed to NGCBIT asbestos produci(s):
1of 1@ *

Type of Exposure:|Flease Salect v|

Trust Product Information

* NGCEBIT Asbestos Product
(s):

Product Installafion Dates: |-To-|

Jobsite
Job Site:

| | | dobsites |
Job Site City: | | state:
Building Name: |

Area in Building: | |

Injured Party Exposure

Employer: | |

Employer City: | | state:
Industry: [Flesse Select ~|

Occupation: |Please Select V|

* Period of | |-To- |
Exposure:
Time of Exposure:  |Plesse Select |

Describe how the Injured Parly identified and was exposed to the NGC asbestos product(s) as claimed above:
£ [ Description Allowed

| Save Work In Progress || Delete || Back || Next |

Occupational (Job-Related) Exposures to NGCBIT — Information regarding the Injured Party’s
exposure to NGCBIT asbestos products is displayed in this section. Additional exposure records may
be added by selecting the icon to add an exposure record.
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To choose a specific NGCBIT Asbestos Product, the User will select the Products button and the
search window, shown below, will appear. Products may be searched by name or code and the
various columns can be sorted. Once the specific NGC ACM has been found, the User will select the
product by checking the box to the left of the product name and then selecting the OK button. The
product will appear in the field in the Trust Product section of the Exposure Details screen, as shown
above.

Trust Products
Searn[ ]
y First Last
Type Product Code Friable Sold Sold Usage

M .. Acousfical Plaster - Spray...  Acousfical Plaster - Sprayed 100 Friable L1 ]
[.. Acoustical Plaster - Trow...  Acousfical Plaster - Troweled 120 Friable o
.. Joint Treatment Material All Purpose Joint Cement 320 MNon-Fri.. 1954 1957 1]
.. Joint Treatment Material All-Purpose Joint Compound 301 Mon-Fri.... 1966 1973 0
[O.. Cement Ceiling Panels Asbestibel Panels 221 Mon-Fri... 1963 1981 L ]
[O.. Cement Ceiling Panels Asbesto-Grid Panels 222 MNon-Fri.... 1958 1981 1]
[0.. Asbestos CementBoards...  Asbestone Panels 201 Mon-Fri... 1958 1981 W
[J.. Asbestos Cement Boards...  Asbestos Cement Board, aka A. .. 202 Mon-Fri.... 1943 1953 0
[1.. Asbestos Cement Boards...  Asbestos Cement Boards & Pa... 200 Mon-Fri.._ L1 ]
.. Other Products Aszbestos Faced Mineral Wool B. .. 501 Mon-Fri... 1944 1945 1]
Showing 1 to 10 of 147 entries First| [Previcus | (1] (2] [3|[4] (5] [ Mext| | Last

When selected, the “Jobsites” button will open a separate screen allowing the User to select a
particular jobsite. The jobsite list will contain jobsites from the NGC Exposure Sites List as well as the
particular law firm’s established jobsites, if applicable. Refer to the REP for more detailed
information regarding Common Exposure Locations (“CELs”) for Pre and Post Implementation claims.
Also, for more information on how to establish jobsites for a law firm, contact the Claims Manager or
the Claims Supervisor listed in the Contact Us list found on the About Us page.

Jobsites
Description: A
City:
State: (&) w

Search

Description City State ;21'::::;«

(Quadrangle Bldg. E) Building, Medical University ‘South
Campus Charleston Carolina 01-01-1965 | Select
13 Medical Services Rehab., Ellisville State School Ellizville Mississippi 01-01-1963 || Select

13 Morth (#513), Samuel H. Shapiro Developmenta Kankakee |lllinois 01-01-1938 || Select
18 South (#318), Samuel H. Shapire Developmenta

911 M. Rutledge, Rutledge Manor Complex, Siu Sc

01-01-1938 | Select
01-01-1970 | Select

Kankakee |llinois

Springfield |IIIinois

Abbott School, Abbott School Chicago Illinois 01-01-1960 Select
Academy, 401 E. Mcclellan Detroit Michigan 01-01-1960 | Select
Ada Lewis Junior High School, Tulpehocken And . . .

Ardisigh Stree Philadelphia|Pennsyivania |01-01-1971 Select
Adams Public School, P.O. Bax 76 Adams Morth Dakota |01-01-1962 || Select

Addams Jr. High & Elementary, 2222 W. \Webster Rd. Detroit Michigan 01-01-1961 | Select

Admin. Bldg., 13900 Granzon Defroit Michigan 01-01-1957 | Select

Administration Bullding 003, Bakerfield Elementary Baker Louisiana 01-01-1957 || Select |V
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EOEP Screen:
The EOEP Screen will request information regarding the Injured Party's asbestos exposure to any
asbestos products and NGC asbestos products through an OEP.

*The Revised Restated Exposure Policies (“REP”) have been incorporated into EOEP screen and the
related new fields are present. Please refer to the REP document dated November 2013 for more
detailed information.

1of 15 X

Injured Parfy's Exposure Through OEP:

Provide the following information relafing to the Injured Parly’s exp fo any P ) through the OEP:

The Injured Party had at least 5 years of asbestos exposure on a regular basis through the OEP l:l
that began on:

The Injured Party's last asbestos exposure through the OEP was on: l:l

Describe the Injured Party’s asbestos exposure through the OEP that is alleged to be the cause of the Injured Party’s asbestos-related disease:

The Injured Party’s most signi P to NGCBIT asbestos product{s) through the OEP was in the
state of: sase =
Lr:];éﬁd d;any's ol 1o NGCBIT p asa of his/her exp to all R
If the answer above i more than 25%, provide veri i idencing the Injured Party's higher percentage of

to NGCBIT asbestos p . lfnop ge is indi this i ion will default to 0%-25%.
Al co and the of for each:

OEP's Exposure to Any Asbestos Product(s):

The CEP had at least 5 years of direct occupational asbestos exposure on a regular basis that I:l
first began on:

The OEP's last direct occupational asbestes exposure was on: l:l

OEP's Exposure to MGCBIT Asbestos Product(s):

The OEPs occupation and industry while direcily exposed fo NGCBIT p
Trust Product Information

Products. .
MGCEIT Asbestos Product(s):

Product ion Dates: | | -To- |

Jobsite

Jobsite: [ || Jobsites
JobsiteGity: [ | Jabsite State:
Building Name: l:l

Area in Building: l:l

OEP Exposure

Employer: | |

Employer City: I:l Employer State:

Industry: [Please Select v

O i [Please Select ~

Period of Exposure | |-Ta-| |

Time of Exposure:  |Please Select v

Describe how the Injured Party identified and was exposed to the NGC asbestos p ) @5 claimed above:

@ [ Description Allowed

Save Work In Progress | Deleua|
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Injured Party’s Exposure Through OEP - Dates of when the Injured Party was first and last exposed to
any asbestos product(s) through the OEP are displayed in this section. A description of the Injured
Party’s exposure through the OEP is required. If the claim is an IR and Mesothelioma is a claimed
disease, then additional exposure questions will appear in this section of the EOEP screen. If the
answer to the question is more than 25%, then supporting documentation is required. If the
question is left blank and not answered, then the analyst will default the answer to 0-25% for claim
pricing purposes.

NGCBIT requires a minimum of 5-years exposure to any asbestos product(s) through the OEP, if
applicable. Verified exposure documentation supporting this exposure is required.

OEP’s Exposure to Any Asbestos Product(s) — Dates of when the OEP was first and last exposure to
any asbestos product(s) are displayed in this section.

OEP’s Exposure to NGCBIT Asbestos Product(s) - Information regarding the OEP’s exposure to NGCBIT
asbestos products is displayed in this section. Additional exposure records may be added by
selecting the icon to add a new EOQEP record.

To choose a specific NGCBIT Asbestos Product, the User will select the Products button and the
search window, shown below, will appear. Products may be searched by name or code and the
various columns can be sorted. Once the specific NGC ACM has been found, the User will select the
product by checking the box to the left of the product name and then selecting the OK button. The
product will appear in the field in the Trust Product section of the EOEP screen, as shown above.

Trust Products

e —

N First Last
Type Product Code  Friable  IM 0N Usage

Wl Acousfical Plaster - Spray...  Acoustical Plaster - Sprayed 100 Friable
.. Acousfical Plaster - Trow. . Acousfical Plaster - Troweled 120 Friable @
[I... Joint Treatment Material All Purpose Joint Cement 320 MNon-Fn 1954 1957 @
(... Joint Treatment Material All-Purpose Joint Compound 301  MNon-Fi.. 196 1973 @
[I.. Cement Ceiling Panels Asbestibel Panels 221 Non-Fn 193 1981 @
[1.. Cement Ceiling Panels Asbeslo-Grid Panels 222 MNonFi.. 1858 1981 ©
[I.. Asbestos Cement Boards...  Asbesione Panels 201 MonFii 1958 1981 O
[I.. Asbestos Cement Boards . Asbestos Gement Board, aka A 202 MNonFri. 1943 1953 @
[I.. Asbestos Cement Boards...  Asbestos Gement Boards & Pa 200 Mon-Fii @
[.. Other Products Asbestos Faced Mineral Wool B. 501  MNon-Fi._ 1344 1945 @
Showing 1 to 10 of 147 entries. First| [Previous| [} (2] (3] (4] (5] [Next| [ Last

When selected, the “Jobsites” button will open a separate screen allowing the User to select a
particular jobsite. The jobsite list will contain jobsites from the NGC Exposure Sites List as well as the
particular law firm’s established jobsites, if applicable. Refer to the REP for more detailed
information regarding Common Exposure Locations (“CELs”) for Pre and Post Implementation claims.
Also, for more information on how to establish jobsites for a law firm, contact the Claims Manager or
the Claims Supervisor listed in the Contact Us list found on the About Us page.

Jobsites

Description N
Gity:
State: (AN ~
Search
Description City State Sitial
Activity
(Quadrangie Bidg. E) Building, Medical University [South
Campus Charleston |Carolina 01-01-1965 Select
13 Medical Services Rehab , Ellisville State School Ellisville IMississippi 01-01-1963 Select
13 Morth (#813), Samuel H. Shapire Developmenta Kankakee |lllincis 01-01-1938 Select
13 South (#318), Samuel H. Shapirc Developmenta Kankakee |lllinois [01-01-1938 Select
811 N. Rutledge, Rutiedge Manor Complex, Siu Sc Springfield |Illinois [01-01-1970 Select
Abbott School, Abbott School Chicago llinois 01-01-1960 Select
[Academy, 401 E. Mcclellan Detroit [Michigan 101-01-1960 Select
(Ada Lewis Junior High School, Tulpehocken And
Ardieigh Stree 101-01-1971 Select
(Adams Public School, P.O. Box 76 |Adams North Dakota (01-01-1962 Select
Addams Jr. High & Elementary, 2222 W. Webster Rd Detroit [Michigan 01-01-1961 Select
|Admin. Bldg., 13900 Granzon Detroit [Michigan 01-01-1957 Select
Administration Building 003, Bakerfield Elementary Baker Louisiana [01-01-1957 Select |V
Cancel
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Exposure Presumption:

Exposure Presumption can be selected as the Injured Party’s Type of Exposure by selecting Exposure
Presumption from the Type of Exposure drop down box.

Occupational (Job-Related) Exposures to NGCBIT
The Injured Party’s occupation and industry while directly exposed to NGCBIT asbestos product(s):

o

1of2 5 X |Please Select
Occupational
Avocational

Type of Exposure:

Once Exposure Presumption is selected, the occupations listed in the Occupation drop down list will
be limited to the four Presumptive Occupations. Please refer to the REP for more detailed
information regarding the Exposure Presumption.

Cccupation:
1 Acoustics Worker

23 Drywaller/Sheetrocker
47 Lather

61 Plasterer

EOEP - Meso Screen

If Mesothelioma is a medically indicated disease or claimed disease, then an additional question
regarding the Injured Party’s exposure as a percentage of exposure to all asbestos products will be
included on the EOEP screen.

:]nrj‘;.léidc;arty 5 exposure o MGCEBIT asbestos products as a percentage of hisfher exposure to all asbestos

If the answer above is more than 25%, provide verifiable documentation evidencing the Injured Party's higher percentage of
exposure to NGCBIT asbestos product(s). If no percentage is indicated, this information will default to 096-25%.

All co-defendants and the respective percentage of exposure for each:
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Certification Screen:

The Certification Screen will request the type of exposure documentation that is being submitted
with the claim form and certification of the claim by the Attorney, Injured Party or Claimant
Representative. Also, the Attorney Certification of Claimant Representative's Authority may be
completed on this screen. This section may be completed by the Attorney to certify the claimant
representative’s authority to act on behalf of the Injured Party.

Exposure and Claim Form Certification

O Injured Party Affidavit

[ Co-Warker Affidavit

[ Claimant Representafive Affidavit

[ verified Work History

[ Sacial Security Printout Or Other Service Records

* Certified by Attormey:

claimant’s medical experis.

O Certified by Atborney

The Inju

submitied is true, accurate, and complete.

with the claim.

[ Certified by Attorney

Save Work In Progress || Delete || Back || Next |

Claim Type Claim Number Claim Status Process Status
Individual Review MNG-4 In Progress — Mot Filed Pre-Review

i ant Representativs
red Party or Claimant Representative has reviewed the information submitted in this claim form and all documents provided in support of
thiz claim and cedifies under penalty of perjury, that they are authorized to file this claim and that to the best of their knowlaedge, the information

W

[J Answers to Interrogatories with venification page
Page Number(s): | |

[] Deposition transcript with cover page

Page Number(s): |

The Attomey, or other trained personnel within the firm, has reviewed the information submitted in this claim form and all documents provided in
support of this claim and cerdifies under penalty of perjury; to the best of my knowledge, based on policies and procedures adopted and
implemented by my fimm concemning claims processing, the information submitted is true, accurate and complete, andfor the information is
included within the claimant's file and is derived from information provided by the claimant, one ore more of the claimant's co-workers or the

OR:

O Cerfified by Injured Party © Certified by Claimant Representative

{A signed original of the Exposure and Claim Form Certification cerifying that the claimed information is frue and comect must be kept on file by
the Attormey. The Exposure and Claim Form Certification is subject to audit at any time by the NGCEIT Facility_)

Attorney Certification of Claimant Representative’s Authority
This section must be executed by the Attomey filing the claim only if (i) the Injured Party has a Claimant Representafive and (i) the Affidavit &
Indemnity or other underlying documents establishing the Claimant Representative’s capacity to submit the Injured Party's claim is not submitted

By executing this seclion, the attorney cerifies and warranis that this claim is filed by the Claimant Representafive on behalf of the Injured Parly
and the Claimant Representalive is authorized by law te file this claim on behalf of the Injured Party.

NGC Bodily Injury Trust Website Training Guide
Version 7

52

Lesson 9



Submit Claim Screen:
The Submit Claim Screen is the last screen in the data entry application and allows the Law Firm to
submit the claim to the Trust.

Claim Status Process Status
In Progress — Not Filed Pre-Review

Claim Type Claim Number
Individual Review NG-4

L]

Minimum Submizzion Requirements
The submission cannot be submitied due fo the following missing fields -
Deficiency Group Description

Injured Party

IP Last Mame Required

Injured Party

IP First Name Required

Injured Party

IP 55N Required

Injured Party

IP Living Status

Verification Certification

Warmanty

Minimum Review Requirements

The submission will be marked Incomplete due to the following missing fields:
Deficiency Group Description

Medical Medical Documents Missing

Proof of Exposure Exposure Documents Missing

Exposure Injured Party |Total Exposure Dates Required

Exposure Injured Party | Trust Exposure Dates Required

EQEP InjuredParty Exposure through OEP Dates Required

Documents

Exposure and Medical must be provided or the claim will be marked incomplete.

Upload Documents

[Me Documents Pending Save|

Certified Claim Form Required

Submit Claim || Print Claim Form

Save Work In Progress || Delete || Back || Hext

The Required Claim Fields section will list any required fields that are missing on the claim. These
fields will result in “Pre-Claim” deficiencies if left blank. The User can go back to the appropriate
screen and provide the missing information to remove the pre-claim deficiency from the deficiency
list. The Medical Documents Missing and Exposure Documents Missing deficiencies will be present
until the documents are uploaded and the claim is submitted to the Trust.

The "Upload Documents" button will open a window for the document upload process. The
documents that are attached to the claim will be listed in the grid with an option to delete the
document. Refer to the Document Upload section of Lesson 8 — Claim Processing Page — Search &
Claim View for more information on how to upload documents to a claim.

The “Print Claim Form” button will save the data entered in the claim at that time and generate a
NGCBIT Claim Form that contains all of the claim information.

The "Submit Claim" will submit the claim to the Trust.
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Incomplete Submission Process:

The Trust does not accept placeholder claims; therefore, if any pre-claim deficiencies exist on the
claim or exposure and medical documents are not provided when the submission is filed with the
Trust, then the submission will be marked Incomplete. An Incomplete Notice will be sent to the Law
Firm indicating the pre-claim deficiencies, which must be cured within 365 days of the submission’s
postmark date. If the pre-claim deficiencies are not cured within the allowed 365-days then the
submission will be marked Rejected and must be re-filed, which will give the submission a new
postmark date.

Minimum Submission Requirements:
e 205-IP Last Name, First Name

e 210-IP SSN

e 212-IP Living Status

e 300-Claimed Disease with Diagnosis Date
e 700-Certified Claim Form

The Minimum Submission Requirements must be met before the submission can be filed. If not met,
the submission will remain In Progress-Not Filed status.

Minimum Review Requirements (“Pre-Claim Deficiencies):
e 500-Total Exposure Dates (any asbestos)

e 502-NGC Exposure Dates
e 605-Exposure through OEP Dates (if EOEP exposure applicable)

e 305-Medical Documents Missing
e 400-Exposure Documents Missing

The Minimum Review Requirements must be met before the submission can be reviewed by a claims
analyst. If not met, the submission will become Incomplete status.
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Lesson 10 — Reports Page

The Reports Tab contains both standard Reports and Saved Searches.

Reports Saved Searches
ER

Description
Duplicate SSN Report
Law Firm Count by Status|
Unpaid Allowed Claims

A
=
=

pel
=
=

el
=
=

Refresh Search H Delete Search

Reports:
Standard Reports may be generated at any time by selecting the name of the standard Report. The
three standard Reports are:

Duplicate SSN Report — A report that indicates the Law Firm’s duplicate claims. Information included
in the report is Claim ID; Injured Party’s Full Name; Claim Status; Claim Process Status; Claim Type;
Claimed Disease; and Postmark Date.

Law Firm Count by Status — A report that gives a count of how many of the Law Firm’s claims are at
each claim status.

Unpaid Allowed Claims — A report that provides all of the Law Firm’s claims that are Allowed and
unpaid.

Saved Searches:

Any of the Saved Searches can be refreshed by selecting the “Refresh Search” button or can be
deleted by selecting the “Delete Search” button. Refer to Lesson 8 — Claim Processing Page — Search
& Claim View for more information on how to save a search. The Saved Searches listed in the above
screen shot are examples.

The report results will be displayed in the main Search screen where the User has the option to
download the results to Excel. Refer to Lesson 4 — Claim Processing Page — Search & Claim View for
more information regarding the download of a report to an Excel spreadsheet.
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