
NGCBIT Response Times 

Type of Letter 

Claim Status /  

Process Status Time Related rules 

Incomplete Notice Incomplete / Pre Review 365 days 

Response time is from the claim’s Postmark 

Date; No extension available 

1st deficiency letter Deficient / Wait 90 days  60 day extension available 

2nd deficiency letter Deficient / Wait 60 days 

Only 1 given per 1st def letter; no extension 

available 

Deficiency after NODA letter Allowed / Wait No extra time     

Extension letter Deficient / Wait 60 days 

Only 1 given per 1st def letter;  

Cannot grant an extension on 2nd def letter 

Extension after NODA letter Allowed / Wait 90 days  Only 1 given per NODA letter 

Extension after NODD letter Disallowed / Wait 90 days  Only 1 given per NODD letter 

NODA letter Allowed / Wait 180 days  90 day extension available 

NODD letter Disallowed / Wait 180 days  90 day extension available 

Response Reply letter 

Deficient / Wait 

Allowed / Wait 

Disallowed / Wait  No extra time  

 A response reply letter can be sent at any 

time after initial correspondence; used to re-

cite previously cited deficiencies 
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