Claim Processing — Incomplete Submissions

Status: In Progress—Not Filed

Submission Not Filed
Must Meet Minimum Submission Requirements

Status: Entered

Minimum Submission Requirements Met
Minimum Review Requirements Met
Pre-Claim Deficiencies Not Present
Submission Becomes a Claim
Ready for Claims Analyst Review

Review by Claims Analyst
Continue Claim Process
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Status: Incomplete

Minimum Submission Requirements Met
Minimum Review Requirements Not Met
Pre-Claim Deficiencies Are Present
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Minimum Submission Requirements:

Notice Sent

Incomplete Submission

365-day Response Due Date
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205-IP Last Name, First Name

210-IP SSN

212-IP Living Status

300-Claimed Disease with Diagnosis Date
700-Certified Claim Form

The Minimum Submission Requirements must be met before the
submission can be filed. If not met, the submission will remain In
Progress-Not Filed status.

Minimum Review Requirements (“Pre-Claim Deficiencies):
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Status: Rejected

Response Time Runs Out
Lose Postmark Date

Submission Must be Re-Filed

Pre-Claim Deficiencies
Are Cured
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500-Total Exposure Dates (any asbestos)

502-NGC Exposure Dates

605-Exposure through OEP Dates (if EOEP exposure applicable)
305-Medical Documents Missing

400-Exposure Documents Missing

The Minimum Review Requirements must be met before the submission
can be reviewed by a claims analyst. If not met, the submission will
become Incomplete status.

Incomplete submissions are given a response due date of 365 days from
the postmark date to cure the pre-claim deficiencies. If not cured before
the due date, the submission will be Rejected.




